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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC  20554 

CAF Phase II Challenge – Evidence of No Voice Service –  
No Voice Service Offered/ No Requisite Voice Service Offered 

The Wireline Competition Bureau (Bureau) has stated that unsubsidized competitors must offer 
voice service “to ensure parity between Phase II recipients and unsubsidized competitors.”1

Additionally, to qualify as an unsubsidized competitor a broadband provider, among other 
things, must offer residential fixed voice services.2  CenturyLink has reviewed broadband
provider websites for information regarding their services including whether they are offering 
residential fixed voice services.     

In reviewing the provider websites CenturyLink has found that certain providers are not offering 
voice service at all or in certain census blocks for which they have been presumed to provide 
voice service.3    Additionally, CenturyLink has also identified providers who offer voice service,
but without providing quality of service guarantees to their customers.  The Wireline 
Competition Bureau has explained that “a broadband provider that provides voice using a 
managed voice solution obtained from a third party vendor would be considered to be providing 
voice services, so long as the broadband provider is the entity responsible for dealing with any 
customer problems, and it provides quality of service guarantees to end user customers.”4

Merely providing an over-the-top VoIP service without “taking steps to establish quality of 

In the Matter of Connect America Fund, Report and Order, WC Docket No. 10-90, DA 13-1113 
(rel. May 16, 2013) at ¶ 9 & n. 20. 

See 47 C.F.R. § 54.5 defining “unsubsidized competitor” as “a facilities-based provider of 
residential fixed voice and broadband service that does not receive high-cost support.” 

See In the Matter of Connect America Fund, Report and Order, WC Docket No. 10-90, DA 13-
1113 (rel. May 16, 2013) at ¶ 11 (noting that for CAF Phase II challenge process purposes it will 
initially be presumed that a provider is offering voice service in a state if it is reporting voice 
subscriptions in the state on FCC Form 477). 

4 In the Matter of Connect America Fund, Report and Order, WC Docket No. 10-90, DA 13-
1113 (rel. May 16, 2013) at ¶ 9 & n. 21. 

In the Matter of 

Connect America Fund 

CAF Phase II Challenge Process 

) 
) 
) 
) 
)

WC Docket No. 14-93 
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service for that product or making quality of service guarantees to end user customers” is not 
sufficient.5

The attached declaration provides more information regarding the specific providers and census 
blocks.   CenturyLink submits that in the identified census blocks the broadband providers 
identified cannot qualify as unsubsidized providers for CAF Phase II purposes because either (1) 
they are not providing voice service at all or (2) they are not providing the requisite CAF Phase 
II voice service.  Accordingly, the Commission should re-categorize these census blocks as 
unserved for CAF Phase II purposes.    

5 Id. 
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CenturyLink Comment:
 No voice service available in CTL wire
centers:
County WCName
Garden LEWELLEN
Garden OSHKOSH
Keith OGALLALA
Lincoln NORTH PLATTE
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CenturyLink Comment:
No voice service available in CTL's Brianhead
wire center in Iron County.
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CenturyLink Comment:
No voice service available in CTL's Cedar City Wire center in
Iron County.
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CenturyLink Comment:
No Mark Twain voice service available in
CTL wire centers:
County WCName
Knox LA PLATA
Lewis CANTON
Lewis LA GRANGE
Lewis MONTICELLO
Macon CLARENCE
Macon ELMER
Macon LA PLATA
Macon MACON
Marion PALMYRA
Marion WEST QUINCY
Monroe SHELBINA
Scotland GORIN
Shelby CLARENCE
Shelby HUNNEWELL
Shelby SHELBINA
Shelby SHELBYVILLE
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CenturyLink Comment:
No voice service available in CTL wire
centers:
County WCName
Boone BOONE
Franklin IOWA FALLS
Hamilton BLAIRSBURG
Hamilton BOONE
Hamilton JEWELL
Hamilton WEBSTER CITY
Hamilton WILLIAMS
Hardin IOWA FALLS
Hardin WILLIAMS
Humboldt HUMBOLDT
Humboldt LIVERMORE
Humboldt RENWICK
Kossuth LUVERNE
Webster WEBSTER CITY
Wright EAGLE GROVE
Wright RENWICK
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CenturyLink Comment:
No voice service available in CTL wire center - Stuart
in Adair and Gutherie Counties.
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CenturyLink Comment:
No voice service provided in CTL wire
center:
County WC Name
Cass ATLANTIC
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CenturyLink Comment:
No voice service in CTL wire centers:
County WCName
Benton FOLEY
Benton ROYALTON
Benton ST CLOUD
Morrison PIERZ
Morrison ROYALTON
Stearns HOLDINGFORD
Stearns ST CLOUD
Stearns ST JOSEPH
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CenturyLink Comment:
No voice service available in
CTL wire centers:
County WCName
Buena Vista SIOUX RAPIDS
Buena Vista STORM LAKE-ALTA
Cherokee CHEROKEE
Cherokee STORM LAKE-ALTA
Emmet ESTHERVILLE
Hancock BRITT
Hancock GARNER
Hancock WESLEY
Humboldt GILMORE CITY
Humboldt LIVERMORE
Kossuth ALGONA
Kossuth LIVERMORE
Kossuth LUVERNE
Kossuth WESLEY
Kossuth WHITTEMORE
Palo Alto WHITTEMORE
Pocahontas GILMORE CITY
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CenturyLink Comment:
No voice service available in CTL wire centers:

County WCName
Buena Vista SIOUX RAPIDS
Buena Vista STORM LAKE-ALTA
Cherokee CHEROKEE
Cherokee STORM LAKE-ALTA
Emmet ESTHERVILLE
Hancock BRITT
Hancock GARNER
Hancock WESLEY
Humboldt GILMORE CITY

Humboldt LIVERMORE
Kossuth ALGONA
Kossuth LIVERMORE
Kossuth LUVERNE
Kossuth WESLEY
Kossuth WHITTEMORE
Palo Alto WHITTEMORE
Pocahontas GILMORE CITY

~
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CenturyLink Comment: No voice service available in CTL's John Day
wire center in Grant County.
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CenturyLink Comment: No voice service provided in CTL's Clinton wire
center in Clinton County.



Exhibit 12 Page 325



Exhibit 12 Page 326

CenturyLink Comment:
Voice service not provided in CTL wire centers:
County WCName
Keokuk ROSE HILL
Wapello OTTUMWA
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CentruyLink Comment:
No voice service available in
CTL wire centers:

County WCName
Beadle CAVOUR
Beadle HURON
Beadle IROQUOIS
Davison MITCHELL
Hanson MITCHELL
Kingsbury IROQUOIS
Spink HURON
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CenturyLink Comment:
No voice service available in CTL wire centers:
County WCName
Dubuque DUBUQUE DOWNTOWN
Dubuque DUBUQUE NORTHWEST
Jackson MAQUOKETA
Jones ANAMOSA
Jones MONTICELLO
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CenturyLink Comment:
No voice service available in CTL
wire centers:
County WCName
Denton SANGER
Montague SAINT JO
Wise SLIDELL
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CenturyLink Comment:
No voice service available in CTL's wire centers:
County WCName
Douglas CARLOS
Douglas HOLMES CITY
Douglas LAKE
Morrison LITTLE FALLS
Pope VILLARD
Stearns SAUK CENTRE
Todd BROWERVILLE
Todd CARLOS
Todd LONG PRAIRIE
Todd SAUK CENTRE
Todd SWANVILLE
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CenturyLink Comment: No voice service offered by CTC.
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CenturyLink Comment:
No voice service available in
CTL's Lometa wire center
in Lampasas County.
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CenturyLink Comment:
No voice service available in
CTL's Atlantic wire center in
Cass County.
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CenturyLink Comment:
No voice service available in CTL wire centers:
County WCName
Adams BRYANT
Adams GENEVA
Jay BRYANT
Jay PORTLAND
Jay SALAMONIA
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CenturyLink Comment:
No Terms and Conditions for
voice service.
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CenturyLink Comment:
No voice service available in
CTL Wire centers:
Homer, NE (Dakota County)
Elk Point, SD (Union County)
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CenturyLink Comment:
No voice service provided in CTL wire centers:
County WCName
Atchison CRAIG
Atchison FAIRFAX
Atchison TARKIO
Holt CRAIG
Holt MOUND CITY
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CenturyLink Comments:
No Terms and Conditions to
meet the Quality of Service
Requirements per DA13-1113
Footnote 21.
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CentruyLink Comment:
No voice available in Denton, Jack, Parker, or Wise Counties.
Voice not available in CTL wire centers:
DECATUR, PONDER, RHOME, BOONESVILLE, JOPLIN, PERRIN, ALVORD, BOYD,
BRIDGEPORT, CHICO, PARADISE
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CenturyLink Comment:
No voice service available for CTL wire centers:
County WCName
Morrow BOARDMAN
Morrow UMATILLA
Umatilla ECHO
Umatilla STANFIELD
Umatilla UMATILLA
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CenturyLink Comment:
No voice service available
in CTL's Preston wire center in
Fillmore County.
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CenturyLink Comment:
Voice availability not listed for
CTL wire centers:
County WCName
Richland ADARIO
Hardin ALGER
Hardin BELLE CENTER
Logan BELLE CENTER
Logan BELLEFONTAINE
Richland BELLVILLE
Mercer BERNE
Erie BIRMINGHAM
Wood BLOOMDALE
Mercer BRYANT
Allen CAIRO
Marion CALEDONIA
Morrow CALEDONIA
Morrow CENTERBURG
Morrow CHESTERVILLE
Wood CYGNET
Champaign DEGRAFF
Logan DEGRAFF
Wood DESHLER
Hardin DUNKIRK
Allen GOMER/RIMER
Putnam GOMER/RIMER
Logan HUNTSVILLE
Morrow JOHNSVILLE
Allen LAFAYETTE
Richland MANSFIELD
Morrow MARENGO
Hardin MT. VICTORY
Logan MT. VICTORY
Union MT. VICTORY
Crawford NEW WINCHESTER
Marion NEW WINCHESTER
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Sandusky OLD FORT
Seneca OLD FORT
Union RAYMOND
Hardin RIDGEWAY
Logan RIDGEWAY
Sandusky RISING SUN
Seneca RISING SUN
Champaign ROSEWOOD
Shelby ROSEWOOD
Darke ROSSBURG
Hardin RUSHSYLVANIA
Logan RUSHSYLVANIA
Huron SHILOH
Richland SHILOH
Richland TRIMBLE
Darke UNION CITY
Van Wert VAN WERT
Erie VERMILION
Darke VERSAILLES
Miami VERSAILLES
Richland WEST
Logan WEST MANSFIELD
Allen WESTMINSTER
Auglaize WESTMINSTER
Hardin WESTMINSTER
Sandusky WOODVILLE
Union YORK CENTER
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Lifeline Progr

[include_bottom_menu.html]

[include_interior_menu.html]

Home > Telephone

Telephone service
With landline service from South Park Telephone, your calls will be clear and uninterrupted, and you'll easily be
able to find that phone when you need it. We offer three calling plans based on your lifestyle and needs.

Basic Local Service:
Cost: $29.98 Residential and $39.98 Business per month
This is the fee that provides a customer with the ability to make and receive unlimited local calls.
This fee also ensures the customer’s number is included in the local directory, is included in directory assistance
(except non-published numbers), and provides equal access to long distance providers.

South Park Telephone provides the following telephone features:

Available Features
Monthly

Cost

Automatic Recall $2.00
Call Blocking/Line Blocking $0.00

Call Fowarding $2.00
Call Waiting $2.00

Caller ID $5.00
Caller ID w/ Call Waiting $6.00

Custom Link $10.00
Distinctive Ringing $2.00
Last Call Return $2.00

Selective Call Rejection $2.00
Three-Way Calling $2.00

Toll Guard $2.00
Trunk Hunting $2.00

Unidentified Call Rejection $2.00
Voicemail $4.00

900 Number Blocking $0.00

South Park Telephone Service http://www.southparktelephone.com/telephone_services_south_park.html

1 of 2 8/12/2014 1:13 PM
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CenturyLink Comment:
No service guarantee for voice service.



[include_footer.html]

South Park Telephone Service http://www.southparktelephone.com/telephone_services_south_park.html

2 of 2 8/12/2014 1:13 PM
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CenturyLink Comment:
No voice service available in
CTL's Topeka wire center in
Mason County.
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CenturyLink Comment:
No voice service available in
CTL's Topeka wire center in
Mason County.
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CenturyLink Comment:
No vice service available
in CTL's Spencer wire center
in Clay County.
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CenturyLink Comment:
No voice service available in
CTL wire centers:
County WCName
LaPorte NORTH LIBERTY
LaPorte WALKERTON
Marshall PLYMOUTH
Marshall WALKERTON
St. Joseph NORTH LIBERTY
St. Joseph WALKERTON
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CenturyLink Comment:
No voice service available in McPherson and Reno Counties.
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Service Plans http://sacre win communications.sks.com/Service_Plans.asp

1 of 2 8/12/2014 1:34 PM

Exhibit 12 Page 409

CenturyLink Comments: No Terms and
Conditions covering Service Guarantee.



Service Plans http://sacre win communications.sks.com/Service_Plans.asp

2 of 2 8/12/2014 1:34 PM
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CenturyLink Comment:
No AirPipe-provided voice service available.
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WE BUILD NETWORKS!

Newsletter  Sitemap  Privacy Policy

Lan/Wan Installation

Structured abling

Voice/Telephone

Fiber Optics

Data enter

Audio/Video

TV  Security

Pro ect Management

Voice/Telephone Installation Services

Telephone equipment installation
Today the buzzwords for telephone e uipment installation are phone sy
IP communication development, business phone consulting, endpoint p
based voicemail integration, voice/data migration, and so on. All of thes
to the field of telephone system engineering, installation and service. W
Inc. can help guide you in selecting the most effective combination of te
platforms, tools and service based on your specific re uirements.

Voice/Telephone systems need to be properly installed and terminated 
problems as cross talk, electrical interference, and slow network speed
installation adhering to industry standards will also extend the life of the
pride in clean, efficient, cost effective installations. This insures trouble 
room for future expansion.

Whether considering a traditional circuit based system or a packet base
system, Wired or Wireless, Inc. can recommend, design and install a w
telephony solutions.

all today to speak with a representative to evaluate your existing phon
determine what next step to take to ensure the correct solution for your
business needs.

Business VoIP (Voice over Internet Protocol)
More businesses than ever are migrating to a single network carrying v
This process is called convergence, and it s revolutionizing the world of
telecommunications by slashing costs and empowering users. The tech
convergence is called VoIP, or Voice over IP.

The primary reason for migrating to VoIP is cost, as it e ualizes the cos
calls, local calls, and e-mails to fractions of a penny per use. But the rea
is how VoIP empowers businesses to mold and customize telecom and
using a single, cohesive networking platform.

With VoIP, everything is digital so the same network that provides intern
and database access for your P  can also provide telephone service. T
simply becomes another device on the network.

Speak with one of our representative to determine whether incorporatin
a logical transition for your business.

WIRED OR WIRELESS INC. | 17813 E. APPLEWAY AVENUE, SPOKANE VALLEY, WA 99016 | 1

HOME WIRED SERVI ES WIRELESS SERVI ES TWO-WA  RADIO SERVI ES PRODU TS

Voice/Telephone - Wired Solutions and Services from Wired or Wireless,... http://www.wow-tel.com/wired_voice_telephone.html

1 of 1 8/12/2014 6:55 PM
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Exhibit 12 Page 416

CenturyLink Comment:
No Voice service offered.
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at
io

n 
of

 th
is

 A
gr

ee
m

en
t, 

as
 w

el
l a

s 
an

y

ot
he

r 
ob

lig
at

io
ns

 o
f t

he
 p

ar
tie

s 
he

re
un

de
r 

w
hi

ch
, b

y 
th

ei
r 

te
rm

s,
 w

ou
ld

 b
e 

ex
pe

ct
ed

 to
 s

ur
vi

ve
 s

uc
h 

te
rm

in
at

io
n 

or
 w

hi
ch

 r
el

at
e 

to
 th

e 
pe

rio
d 

pr
io

r 
to

 te
rm

in
at

io
n.

2.
 S

er
vi

ce
 L

ev
el

 C
om

m
itm

en
t

S
ky

ne
t i

s 
co

m
m

itt
ed

 to
 h

ig
h-

qu
al

ity
 p

er
fo

rm
an

ce
 a

nd
 c

us
to

m
er

 c
ar

e.
 W

e 
ar

e 
pl

ea
se

d 
to

 o
ffe

r 
yo

u 
th

e 
fo

llo
w

in
g 

S
er

vi
ce

 L
ev

el
 C

om
m

itm
en

ts
, a

t n
o 

ad
di

tio
na

l c
ha

rg
e 

to
 y

ou
:

(a
) 

C
us

to
m

er
 S

at
is

fa
ct

io
n 

C
om

m
itm

en
t. 

If,
 d

ur
in

g 
th

e 
fir

st
 th

irt
y 

ca
le

nd
ar

 d
ay

s 
af

te
r 

in
st

al
la

tio
n,

 y
ou

 n
ot

ify
 S

ky
ne

t y
ou

 a
re

 n
ot

 s
at

is
fie

d 
w

ith
 th

e 
S

er
vi

ce
, y

ou
 m

ay
 r

eq
ue

st
 th

at
 y

ou
r

se
rv

ic
e 

be
 d

is
co

nt
in

ue
d 

an
d 

w
e 

w
ill

 r
el

ie
ve

 y
ou

 fr
om

 th
e 

re
m

ai
ni

ng
 te

rm
 o

f y
ou

r 
se

rv
ic

e 
co

m
m

itm
en

t.

(b
) 

La
te

nc
y.

 S
ky

ne
t c

om
m

its
 to

 p
ro

vi
de

 a
n 

av
er

ag
e 

m
on

th
ly

 r
ou

nd
tr

ip
 d

el
ay

 o
f 8

0 
m

ill
is

ec
on

ds
 o

r 
le

ss
 w

ith
in

 S
ky

ne
t's

 n
et

w
or

k 
in

 N
or

th
 A

m
er

ic
a.

 A
ny

 C
us

to
m

er
 w

ho
 e

xp
er

ie
nc

es

av
er

ag
e 

la
te

nc
y 

in
 e

xc
es

s 
of

 8
0 

m
ill

is
ec

on
ds

 fo
r 

an
y 

ca
le

nd
ar

 m
on

th
 m

ay
 r

eq
ue

st
 a

 tw
o-

da
y 

S
er

vi
ce

 C
re

di
t. 

A
ny

 C
us

to
m

er
 w

ho
 e

xp
er

ie
nc

es
 a

ve
ra

ge
 la

te
nc

y 
in

 e
xc

es
s 

of
 8

0

m
ill

is
ec

on
ds

 in
 e

ac
h 

of
 tw

o 
co

ns
ec

ut
iv

e 
ca

le
nd

ar
 m

on
th

s 
m

ay
 r

eq
ue

st
 a

 s
ev

en
-d

ay
 S

er
vi

ce
 C

re
di

t.

(c
) 

S
er

vi
ce

 A
va

ila
bi

lit
y.

 S
ky

ne
t c

om
m

its
 to

 p
ro

vi
de

 9
9%

 a
va

ila
bi

lit
y 

ea
ch

 m
on

th
 fo

r 
yo

ur
 c

on
ne

ct
io

n 
w

ith
in

 S
ky

ne
t's

 n
et

w
or

k.
 A

ny
 C

us
to

m
er

 w
ho

 e
xp

er
ie

nc
es

 a
va

ila
bi

lit
y 

of
 th

e

ne
tw

or
k 

co
nn

ec
tio

n 
of

 b
el

ow
 9

9%
 in

 a
ny

 c
al

en
da

r 
m

on
th

 m
ay

 r
eq

ue
st

 a
 S

er
vi

ce
 C

re
di

t e
qu

al
 to

 th
e 

un
av

ai
la

bi
lit

y 
in

 s
uc

h 
m

on
th

 in
 e

xc
es

s 
of

 th
e 

ab
ov

e 
m

in
im

um
 c

om
m

itm
en

t.

(d
) 

S
ky

ne
t E

qu
ip

m
en

t. 
A

ll 
S

ky
ne

t E
qu

ip
m

en
t w

ill
 b

e 
gu

ar
an

te
ed

 b
y 

S
ky

ne
t t

o 
be

 fr
ee

 fr
om

 d
ef

ec
ts

 a
s 

pe
r 

th
e 

te
rm

s 
an

d 
re

st
ric

tio
ns

 o
f t

he
 g

ua
ra

nt
ee

 p
ro

vi
de

d 
to

 S
ky

ne
t b

y 
th

e

m
an

uf
ac

tu
re

r. 
S

ky
ne

t w
ill

 r
ep

ai
r 

or
 r

ep
la

ce
 S

ky
ne

t E
qu

ip
m

en
t t

ha
t i

s 
de

te
rm

in
ed

 b
y 

S
ky

ne
t t

o 
be

 d
ef

ec
tiv

e 
w

ith
in

 th
e 

ap
pl

ic
ab

le
 w

ar
ra

nt
y 

pe
rio

d.

(e
) 

S
er

vi
ce

 C
re

di
t S

pe
ci

fic
at

io
ns

. S
ky

ne
t w

ill
 c

re
di

t y
ou

r 
ac

co
un

t i
n 

ac
co

rd
an

ce
 w

ith
 th

e 
ap

pl
ic

ab
le

 r
em

ed
y 

se
t f

or
th

 a
bo

ve
 in

 c
on

ne
ct

io
n 

w
ith

 s
uc

h 
S

er
vi

ce
 L

ev
el

 C
om

m
itm

en
t a

nd

su
bj

ec
t t

o 
th

e 
fo

llo
w

in
g:

(1
) 

To
 b

e 
el

ig
ib

le
 fo

r 
a 

S
er

vi
ce

 C
re

di
t, 

yo
u 

m
us

t r
ep

or
t t

he
 c

om
m

itm
en

t f
ai

lu
re

 to
 S

ky
ne

t i
n 

w
rit

in
g 

w
ith

in
 fi

ve
 (

5)
 d

ay
s 

of
 it

s 
oc

cu
rr

en
ce

 a
nd

 y
ou

 m
us

t h
av

e 
no

tif
ie

d 
S

ky
ne

t o
f

an
y 

se
rv

ic
e-

af
fe

ct
in

g 
co

nd
iti

on
s 

at
 th

e 
tim

e 
of

 s
uc

h 
fa

ilu
re

 a
nd

 h
av

e 
pr

ov
id

ed
 S

ky
ne

t w
ith

 a
ll 

ot
he

r 
in

fo
rm

at
io

n 
re

as
on

ab
ly

 r
eq

ue
st

ed
 in

 fu
rt

he
ra

nc
e 

of
 tr

ou
bl

es
ho

ot
in

g 
th

e

re
po

rt
ed

 is
su

e.

(2
) 

A
ll 

re
qu

es
ts

 fo
r 

S
er

vi
ce

 C
re

di
ts

 fo
r 

va
lid

ly
 r

ep
or

te
d 

co
m

m
itm

en
t f

ai
lu

re
s 

m
us

t b
e 

de
liv

er
ed

 in
 w

rit
in

g 
to

 S
ky

ne
t a

t t
he

 a
dd

re
ss

 n
ot

ed
 o

n 
ou

r 
w

eb
 s

ite
 a

t

ht
tp

://
w

w
w

.S
ky

ne
tB

B
.c

om
 m

ar
ke

d 
A

T
T

E
N

T
IO

N
: C

us
to

m
er

 S
er

vi
ce

 D
ep

t./
S

er
vi

ce
 C

re
di

ts
. R

eq
ue

st
s 

m
us

t i
de

nt
ify

 th
e 

S
er

vi
ce

 L
ev

el
 C

om
m

itm
en

t a
t i

ss
ue

, i
nc

lu
de

 th
e 

"t
ro

ub
le

tic
ke

t"
 n

um
be

r 
as

si
gn

ed
 to

 C
us

to
m

er
's

 r
ep

or
t, 

an
d 

in
cl

ud
e 

su
ch

 o
th

er
 in

fo
rm

at
io

n 
as

 S
ky

ne
t m

ay
 h

av
e 

re
as

on
ab

ly
 r

eq
ue

st
ed

 to
 a

ss
is

t i
t i

n 
ve

rif
yi

ng
 th

e 
re

qu
es

t. 
S

ky
ne

t m
ay

re
je

ct
 a

ny
 S

er
vi

ce
 C

re
di

t r
eq

ue
st

 w
hi

ch
 d

oe
s 

no
t p

ro
vi

de
 s

uf
fic

ie
nt

 s
up

po
rt

in
g 

in
fo

rm
at

io
n 

to
 a

llo
w

 S
ky

ne
t t

o 
ve

rif
y 

th
e 

cl
ai

m
. A

ll 
re

qu
es

ts
 fo

r 
S

er
vi

ce
 C

re
di

ts
 w

ill
 b

e 
su

bj
ec

t t
o

co
nf

irm
at

io
n 

by
 S

ky
ne

t, 
an

d 
w

ill
 b

e 
ap

pl
ie

d 
by

 S
ky

ne
t a

s 
so

on
 a

s 
po

ss
ib

le
 to

 a
 s

ub
se

qu
en

t r
ec

ur
rin

g 
in

vo
ic

e 
fo

llo
w

in
g 

ap
pr

ov
al

. S
ky

ne
t s

ha
ll 

pr
om

pt
ly

 n
ot

ify
 C

us
to

m
er

 o
f i

ts

re
so

lu
tio

n 
of

 th
e 

re
po

rt
ed

 e
ve

nt
. C

us
to

m
er

 m
us

t c
la

im
 a

ny
 a

pp
lic

ab
le

 S
er

vi
ce

 C
re

di
ts

 b
y 

th
e 

15
th

 d
ay

 o
f t

he
 m

on
th

 fo
llo

w
in

g 
th

e 
m

on
th

 in
 w

hi
ch

 th
e 

re
po

rt
ed

 in
ci

de
nt

 w
as

re
so

lv
ed

. S
ky

ne
t w

ill
 in

fo
rm

 C
us

to
m

er
 o

f c
re

di
t r

eq
ue

st
s 

re
je

ct
ed

 fo
r 

in
su

ffi
ci

en
t i

nf
or

m
at

io
n,

 a
nd

 C
us

to
m

er
 w

ill
 b

e 
al

lo
w

ed
 to

 r
es

ub
m

it 
su

ch
 r

eq
ue

st
s 

w
ith

 a
dd

iti
on

al
 s

up
po

rt
in

g

in
fo

rm
at

io
n 

w
ith

in
 fi

fte
en

 (
15

) 
da

ys
 o

f S
ky

ne
t's

 n
ot

ifi
ca

tio
n 

of
 it

s 
re

je
ct

io
n 

of
 th

e 
cr

ed
it 

re
qu

es
t. 

A
fte

r 
C

us
to

m
er

 r
es

ub
m

its
 th

e 
cr

ed
it 

re
qu

es
t w

ith
 th

e 
ad

di
tio

na
l s

up
po

rt
in

g

in
fo

rm
at

io
n,

 th
e 

st
an

da
rd

 v
er

ifi
ca

tio
n 

an
d 

cr
ed

iti
ng

 ti
m

el
in

es
 o

ut
lin

ed
 h

er
ei

n 
sh

al
l a

pp
ly

.

(3
) 

S
er

vi
ce

 C
re

di
ts

 a
re

 c
al

cu
la

te
d 

ba
se

d 
on

 th
e 

co
nt

ra
ct

ed
 m

on
th

ly
 r

at
e 

fo
r 

th
e 

S
er

vi
ce

, p
ro

ra
te

d 
by

 th
e 

nu
m

be
r 

of
 d

ay
s 

of
 c

re
di

t p
ro

vi
de

d 
as

 th
e 

re
m

ed
y 

fo
r 

th
e 

ap
pl

ic
ab

le

S
er

vi
ce

 L
ev

el
 C

om
m

itm
en

t, 
ba

se
d 

on
 a

 3
0-

da
y 

m
on

th
 a

nd
 a

 2
4-

ho
ur

 d
ay

 (
e.

g.
, a

 o
ne

-d
ay

 S
er

vi
ce

 C
re

di
t m

ea
ns

 th
e 

C
us

to
m

er
 w

ill
 r

ec
ei

ve
 a

s 
a 

cr
ed

it 
an

 a
m

ou
nt

 e
qu

al
 to

 1
/3

0

of
 th

e 
ap

pl
ic

ab
le

 r
ec

ur
rin

g 
m

on
th

ly
 c

ha
rg

e 
fo

r 
th

e 
af

fe
ct

ed
 s

er
vi

ce
).

 T
he

 m
ax

im
um

 S
er

vi
ce

 C
re

di
t t

o 
be

 g
ra

nt
ed

 fo
r 

al
l f

ai
lu

re
s 

w
ith

in
 a

 g
iv

en
 m

on
th

 s
ha

ll 
no

t e
xc

ee
d 

th
e

m
on

th
ly

 r
ec

ur
rin

g 
fe

es
 c

ha
rg

ed
 b

y 
S

ky
ne

t f
or

 th
e 

gi
ve

n 
se

rv
ic

e 
fo

r 
th

e 
m

on
th

 in
 w

hi
ch

 th
e 

gi
ve

n 
S

er
vi

ce
 C

re
di

t i
s 

cl
ai

m
ed

. A
ny

 e
xc

es
s 

cr
ed

its
 w

ill
 n

ot
 c

ar
ry

 o
ve

r 
in

to
 la

te
r

in
vo

ic
es

. R
em

ed
ie

s 
av

ai
la

bl
e 

he
re

un
de

r 
sh

al
l o

nl
y 

be
 p

ay
ab

le
 in

 th
e 

fo
rm

 o
f a

 S
er

vi
ce

 C
re

di
t t

o 
C

us
to

m
er

's
 a

cc
ou

nt
. S

ky
ne

t s
ha

ll 
ha

ve
 n

o 
ob

lig
at

io
n 

to
 p

ay
 c

as
h 

to
 C

us
to

m
er

to
 fu

lfi
ll 

an
y 

ea
rn

ed
 S

er
vi

ce
 C

re
di

t, 
ev

en
 if

 S
ky

ne
t's

 r
ec

or
ds

 v
er

ify
 th

at
 a

ll 
se

rv
ic

es
 h

av
e 

be
en

 te
rm

in
at

ed
 a

nd
 a

ut
ho

riz
ed

 S
er

vi
ce

 C
re

di
ts

 r
em

ai
n 

ou
ts

ta
nd

in
g 

w
hi

ch
 a

re
 in

ex
ce

ss
 o

f a
ny

 r
em

ai
ni

ng
 a

m
ou

nt
s 

du
e 

an
d 

ow
in

g 
fr

om
 C

us
to

m
er

 to
 S

ky
ne

t.

(4
) 

If 
an

y 
ev

en
t t

rig
ge

rs
 a

 b
re

ac
h 

of
 tw

o 
or

 m
or

e 
S

er
vi

ce
 L

ev
el

 C
om

m
itm

en
ts

, C
us

to
m

er
 s

ha
ll 

on
ly

 r
ec

ei
ve

 a
 S

er
vi

ce
 C

re
di

t e
qu

al
 to

 th
e 

hi
gh

es
t a

pp
lic

ab
le

 S
er

vi
ce

 C
re

di
t b

ei
ng

re
qu

es
te

d 
in

 c
on

ne
ct

io
n 

w
ith

 th
e 

br
ea

ch
ed

 S
er

vi
ce

 L
ev

el
 C

om
m

itm
en

ts
.

(5
) 

C
us

to
m

er
 s

ha
ll 

be
 in

el
ig

ib
le

 fo
r 

a 
S

er
vi

ce
 C

re
di

t h
er

eu
nd

er
 if

 C
us

to
m

er
 is

 n
ot

 in
 fi

na
nc

ia
l g

oo
d 

st
an

di
ng

 w
ith

 S
ky

ne
t (

i.e
., 

cu
rr

en
t o

n 
al

l b
ill

in
gs

) 
at

 th
e 

tim
e 

of
 th

e 
re

qu
es

t.

(6
) 

T
he

 r
em

ed
ie

s 
se

t f
or

th
 h

er
ei

n 
fo

r 
ea

ch
 S

er
vi

ce
 L

ev
el

 C
om

m
itm

en
t s

ha
ll 

be
 th

e 
ex

cl
us

iv
e 

re
m

ed
y 

av
ai

la
bl

e 
to

 C
us

to
m

er
 fo

r 
S

ky
ne

t's
 fa

ilu
re

 to
 a

ch
ie

ve
 s

uc
h 

S
er

vi
ce

 L
ev

el

Te
rm

s 
of

 S
er

vi
ce

ht
tp

:/
/w

w
w

.s
k

ne
t

.c
om

/t
er

m
s

of
se

rv
ic

e.
ht

m
l

2  
of

 8
8/

10
/2

01
4 

11
:

 
M

E
xh

ib
it 

12
P

ag
e 

42
1

2.
 S

er
vi

ce
 L

ev
el

 C
om

m
itm

en
t

S
ky

ne
t i

s 
co

m
m

itt
ed

 to
 h

ig
h-

qu
al

ity
 p

er
fo

rm
an

ce
 a

nd
 c

us
to

m
er

 c
ar

e.
 W

e 
ar

e 
pl

ea
se

d 
to

 o
ffe

r 
yo

u 
th

e 
fo

llo
w

in
g 

S
er

vi
ce

 L
ev

el
 C

om
m

itm
en

ts
, a

t n
o 

ad
di

tio
na

l c
ha

rg
e 

to
 y

ou
:

(a
) 

C
us

to
m

er
 S

at
is

fa
ct

io
n 

C
om

m
itm

en
t. 

If,
 d

ur
in

g 
th

e 
fir

st
 th

irt
y 

ca
le

nd
ar

 d
ay

s 
af

te
r 

in
st

al
la

tio
n,

 y
ou

 n
ot

ify
 S

ky
ne

t y
ou

 a
re

 n
ot

 s
at

is
fie

d 
w

ith
 th

e 
S

er
vi

ce
, y

ou
 m

ay
 r

eq
ue

st
 th

at
 y

ou
r

se
rv

ic
e 

be
 d

is
co

nt
in

ue
d 

an
d 

w
e 

w
ill

 r
el

ie
ve

 y
ou

 fr
om

 th
e 

re
m

ai
ni

ng
 te

rm
 o

f y
ou

r 
se

rv
ic

e 
co

m
m

itm
en

t.

(b
) 

La
te

nc
y.

 S
ky

ne
t c

om
m

its
 to

 p
ro

vi
de

 a
n 

av
er

ag
e 

m
on

th
ly

 r
ou

nd
tr

ip
 d

el
ay

 o
f 8

0 
m

ill
is

ec
on

ds
 o

r 
le

ss
 w

ith
in

 S
ky

ne
t's

 n
et

w
or

k 
in

 N
or

th
 A

m
er

ic
a.

 A
ny

 C
us

to
m

er
 w

ho
 e

xp
er

ie
nc

es

av
er

ag
e 

la
te

nc
y 

in
 e

xc
es

s 
of

 8
0 

m
ill

is
ec

on
ds

 fo
r 

an
y 

ca
le

nd
ar

 m
on

th
 m

ay
 r

eq
ue

st
 a

 tw
o-

da
y 

S
er

vi
ce

 C
re

di
t. 

A
ny

 C
us

to
m

er
 w

ho
 e

xp
er

ie
nc

es
 a

ve
ra

ge
 la

te
nc

y 
in

 e
xc

es
s 

of
 8

0

m
ill

is
ec

on
ds

 in
 e

ac
h 

of
 tw

o 
co

ns
ec

ut
iv

e 
ca

le
nd

ar
 m

on
th

s 
m

ay
 r

eq
ue

st
 a

 s
ev

en
-d

ay
 S

er
vi

ce
 C

re
di

t.

(c
) 

S
er

vi
ce

 A
va

ila
bi

lit
y.

 S
ky

ne
t c

om
m

its
 to

 p
ro

vi
de

 9
9%

 a
va

ila
bi

lit
y 

ea
ch

 m
on

th
 fo

r 
yo

ur
 c

on
ne

ct
io

n 
w

ith
in

 S
ky

ne
t's

 n
et

w
or

k.
 A

ny
 C

us
to

m
er

 w
ho

 e
xp

er
ie

nc
es

 a
va

ila
bi

lit
y 

of
 th

e

ne
tw

or
k 

co
nn

ec
tio

n 
of

 b
el

ow
 9

9%
 in

 a
ny

 c
al

en
da

r 
m

on
th

 m
ay

 r
eq

ue
st

 a
 S

er
vi

ce
 C

re
di

t e
qu

al
 to

 th
e 

un
av

ai
la

bi
lit

y 
in

 s
uc

h 
m

on
th

 in
 e

xc
es

s 
of

 th
e 

ab
ov

e 
m

in
im

um
 c

om
m

itm
en

t.

(d
) 

S
ky

ne
t E

qu
ip

m
en

t. 
A

ll 
S

ky
ne

t E
qu

ip
m

en
t w

ill
 b

e 
gu

ar
an

te
ed

 b
y 

S
ky

ne
t t

o 
be

 fr
ee

 fr
om

 d
ef

ec
ts

 a
s 

pe
r 

th
e 

te
rm

s 
an

d 
re

st
ric

tio
ns

 o
f t

he
 g

ua
ra

nt
ee

 p
ro

vi
de

d 
to

 S
ky

ne
t b

y 
th

e

m
an

uf
ac

tu
re

r. 
S

ky
ne

t w
ill

 r
ep

ai
r 

or
 r

ep
la

ce
 S

ky
ne

t E
qu

ip
m

en
t t

ha
t i

s 
de

te
rm

in
ed

 b
y 

S
ky

ne
t t

o 
be

 d
ef

ec
tiv

e 
w

ith
in

 th
e 

ap
pl

ic
ab

le
 w

ar
ra

nt
y 

pe
rio

d.



C
om

m
itm

en
t. 

T
hi

s 
se

ct
io

n 
do

es
 n

ot
 r

ep
re

se
nt

 a
 w

ar
ra

nt
y 

or
 g

ua
ra

nt
ee

 b
y 

S
ky

ne
t t

ha
t s

er
vi

ce
s 

w
ill

 b
e 

un
in

te
rr

up
te

d 
or

 fi
t f

or
 a

ny
 p

ar
tic

ul
ar

 p
ur

po
se

 o
r 

in
te

nd
ed

 u
se

 o
f a

ny
 k

in
d,

an
d 

S
ky

ne
t s

ha
ll 

no
t b

e 
lia

bl
e 

fo
r 

an
y 

da
m

ag
es

 o
f a

ny
 n

at
ur

e 
or

 a
m

ou
nt

 a
s 

a 
re

su
lt 

of
 a

ny
 fa

ilu
re

 to
 a

ch
ie

ve
 a

ny
 S

er
vi

ce
 L

ev
el

 C
om

m
itm

en
t, 

ot
he

r 
th

an
 th

e 
pe

rm
itt

ed
 S

er
vi

ce

C
re

di
ts

 a
ut

ho
riz

ed
 a

nd
 d

es
cr

ib
ed

 h
er

eu
nd

er
.

(f
) 

E
xc

lu
si

on
s.

 S
ky

ne
t w

ill
 n

ot
 b

e 
re

sp
on

si
bl

e 
fo

r, 
an

d 
S

er
vi

ce
 C

re
di

ts
 w

ill
 n

ot
 b

e 
is

su
ed

 in
 c

on
ne

ct
io

n 
w

ith
, a

ny
 fa

ilu
re

 b
y 

S
ky

ne
t t

o 
m

ee
t a

 S
er

vi
ce

 L
ev

el
 C

om
m

itm
en

t b
y 

re
as

on
 o

f

an
y 

of
 th

e 
fo

llo
w

in
g:

(1
) 

A
ny

 C
us

to
m

er
 a

ct
 o

r 
om

is
si

on
, i

nc
lu

di
ng

 w
ith

ou
t l

im
ita

tio
n 

an
y 

ne
gl

ig
en

ce
, w

ill
fu

l m
is

co
nd

uc
t o

r 
m

is
us

e 
of

 a
ny

 s
er

vi
ce

 o
r 

eq
ui

pm
en

t, 
w

hi
ch

 im
pa

irs
 S

ky
ne

t's
 a

bi
lit

y 
to

pr
ov

id
e 

se
rv

ic
e.

(2
) 

S
ch

ed
ul

ed
 m

ai
nt

en
an

ce
 o

n 
th

e 
S

ky
ne

t n
et

w
or

k.

(3
) 

F
ai

lu
re

 o
n 

th
e 

pa
rt

 o
f C

us
to

m
er

 to
 ti

m
el

y 
re

po
rt

 th
e 

in
ci

de
nt

 a
nd

 o
pe

n 
a 

tr
ou

bl
e 

tic
ke

t i
n 

ac
co

rd
an

ce
 w

ith
 th

is
 s

ec
tio

n.

(4
) 

O
th

er
 e

xc
lu

si
on

s 
as

 li
st

ed
 e

ls
ew

he
re

 in
 th

is
 A

gr
ee

m
en

t.

(g
) 

M
od

ifi
ca

tio
ns

 o
f t

he
 S

er
vi

ce
 L

ev
el

 C
om

m
itm

en
t. 

S
ky

ne
t m

ay
 m

od
ify

 th
e 

S
er

vi
ce

 L
ev

el
 C

om
m

itm
en

ts
 a

nd
 y

ou
r 

re
m

ed
y 

fo
r 

th
e 

fa
ilu

re
 b

y 
S

ky
ne

t t
o 

m
ee

t a
ny

 S
er

vi
ce

 L
ev

el

C
om

m
itm

en
t a

t a
ny

 ti
m

e 
vi

a 
th

e 
pr

oc
ed

ur
es

 o
ut

lin
ed

 in
 s

ec
tio

n 
10

 o
f t

hi
s 

A
gr

ee
m

en
t.

3.
 E

qu
ip

m
en

t; 
A

cc
es

s.

(a
) 

R
eq

ui
re

d 
E

qu
ip

m
en

t. 
C

us
to

m
er

 u
nd

er
st

an
ds

 a
nd

 a
gr

ee
s 

th
at

 th
e 

S
er

vi
ce

 r
eq

ui
re

s 
ce

rt
ai

n 
eq

ui
pm

en
t p

ro
vi

de
d 

by
 C

us
to

m
er

 s
uc

h 
as

 a
 p

er
so

na
l c

om
pu

te
r, 

an
 E

th
er

ne
t d

ev
ic

e,
 if

re
qu

ire
d,

 a
n 

ap
pr

op
ria

te
 o

pe
ra

tin
g 

sy
st

em
 (

th
e 

"C
us

to
m

er
 E

qu
ip

m
en

t"
),

 a
nd

 th
e 

S
ky

ne
t E

qu
ip

m
en

t, 
de

fin
ed

 a
s 

ce
rt

ai
n 

ite
m

s 
pr

ov
id

ed
 b

y 
S

ky
ne

t o
r 

its
 d

es
ig

ne
e 

su
ch

 a
s 

so
ftw

ar
e,

an
te

nn
a(

e)
, a

m
pl

ifi
er

s,
 m

ou
nt

in
gs

, e
xt

er
na

l w
iri

ng
, a

nd
 a

ny
 r

el
at

ed
 e

le
ct

ro
ni

c 
eq

ui
pm

en
t p

ro
vi

de
d 

an
d/

or
 in

st
al

le
d 

by
 S

ky
ne

t.

(b
) 

C
us

to
m

er
 w

ar
ra

nt
s 

th
at

 C
us

to
m

er
 is

 th
e 

ow
ne

r 
of

, o
r 

a 
te

na
nt

 in
, t

he
 P

re
m

is
es

, a
nd

 th
at

 C
us

to
m

er
 h

as
 th

e 
au

th
or

ity
 to

 e
nt

er
 in

to
 th

is
 A

gr
ee

m
en

t. 
If 

C
us

to
m

er
 is

 n
ot

 th
e 

ow
ne

r 
of

th
e 

P
re

m
is

es
, u

po
n 

re
qu

es
t, 

C
us

to
m

er
 w

ill
 s

up
pl

y 
S

ky
ne

t w
ith

 th
e 

ow
ne

r's
 n

am
e 

an
d 

ad
dr

es
s,

 e
vi

de
nc

e 
th

at
 C

us
to

m
er

 is
 a

ut
ho

riz
ed

 to
 g

ra
nt

 a
cc

es
s 

to
 th

e 
P

re
m

is
es

 o
n 

th
e 

ow
ne

r's

be
ha

lf 
an

d 
(if

 r
eq

ue
st

ed
 b

y 
S

ky
ne

t)
 w

rit
te

n 
co

ns
en

t f
ro

m
 th

e 
ow

ne
r 

of
 th

e 
P

re
m

is
es

.

(c
) 

S
ky

ne
t E

qu
ip

m
en

t. 
T

he
 S

ky
ne

t E
qu

ip
m

en
t w

ill
 a

t a
ll 

tim
es

 r
em

ai
n 

th
e 

pr
op

er
ty

 o
f S

ky
ne

t o
r 

its
 d

es
ig

ne
e.

 C
us

to
m

er
 a

ck
no

w
le

dg
es

 th
at

 th
e 

S
ky

ne
t E

qu
ip

m
en

t i
s 

m
er

el
y 

a 
m

ea
ns

th
ro

ug
h 

w
hi

ch
 th

e 
S

er
vi

ce
 is

 p
ro

vi
de

d 
by

 S
ky

ne
t a

nd
 m

ay
 b

e 
re

m
ov

ed
 o

r 
ch

an
ge

d 
by

 S
ky

ne
t a

s 
it 

de
em

s 
ap

pr
op

ria
te

, i
nc

lu
di

ng
 th

ro
ug

h 
"d

ow
nl

oa
ds

" 
to

 C
us

to
m

er
's

 c
om

pu
te

r(
s)

 o
r

ot
he

rw
is

e.
 C

us
to

m
er

 a
gr

ee
s 

no
t t

o 
us

e 
th

e 
S

ky
ne

t E
qu

ip
m

en
t f

or
 a

ny
 p

ur
po

se
 o

th
er

 th
an

 to
 u

se
 th

e 
S

er
vi

ce
 p

ur
su

an
t t

o 
th

is
 A

gr
ee

m
en

t. 
C

us
to

m
er

 s
ha

ll 
no

t s
el

l, 
tr

an
sf

er
, l

ea
se

,

en
cu

m
be

r 
or

 a
ss

ig
n 

al
l o

r 
pa

rt
 o

f t
he

 S
ky

ne
t E

qu
ip

m
en

t t
o 

an
y 

th
ird

 p
ar

ty
. C

us
to

m
er

 w
ill

 n
ot

 r
el

oc
at

e 
th

e 
S

ky
ne

t E
qu

ip
m

en
t. 

U
po

n 
re

ce
ip

t o
f a

 r
eq

ue
st

 b
y 

C
us

to
m

er
, S

ky
ne

t m
ay

, a
t

an
 a

dd
iti

on
al

 c
ha

rg
e,

 r
el

oc
at

e 
th

e 
S

ky
ne

t E
qu

ip
m

en
t w

ith
in

 th
e 

P
re

m
is

es
 a

t a
 ti

m
e 

ag
re

ed
 to

 w
ith

 C
us

to
m

er
. I

f C
us

to
m

er
 c

ha
ng

es
 p

re
m

is
es

, C
us

to
m

er
 w

ill
 c

on
ta

ct
 S

ky
ne

t f
or

ad
di

tio
na

l i
nf

or
m

at
io

n 
co

nc
er

ni
ng

 th
e 

po
ss

ib
ili

ty
, c

os
ts

 a
nd

 p
ro

ce
du

re
s 

fo
r 

tr
an

sf
er

rin
g 

th
e 

S
ky

ne
t E

qu
ip

m
en

t a
nd

 S
er

vi
ce

 to
 C

us
to

m
er

's
 n

ew
 p

re
m

is
e.

 C
us

to
m

er
 s

ha
ll 

pa
y 

to
 S

ky
ne

t

th
e 

fu
ll 

m
an

uf
ac

tu
re

r's
 s

ug
ge

st
ed

 r
et

ai
l p

ric
e 

fo
r 

th
e 

re
pl

ac
em

en
t o

f a
ny

 lo
st

, s
to

le
n,

 u
nr

et
ur

ne
d,

 d
am

ag
ed

, s
ol

d,
 tr

an
sf

er
re

d,
 le

as
ed

, e
nc

um
be

re
d 

or
 a

ss
ig

ne
d 

S
ky

ne
t E

qu
ip

m
en

t o
r

pa
rt

 th
er

eo
f, 

to
ge

th
er

 w
ith

 a
ny

 in
ci

de
nt

al
 c

os
ts

 in
cu

rr
ed

 b
y 

S
ky

ne
t r

el
at

in
g 

to
 th

e 
re

pl
ac

em
en

t o
f t

he
 S

ky
ne

t E
qu

ip
m

en
t o

r 
pa

rt
 th

er
eo

f. 
C

us
to

m
er

 a
gr

ee
s 

no
t t

o 
m

od
ify

, a
ug

m
en

t, 
or

up
da

te
 th

e 
S

ky
ne

t E
qu

ip
m

en
t e

xc
ep

t a
t t

he
 d

ire
ct

io
n 

of
 S

ky
ne

t. 
S

uc
h 

m
od

ifi
ca

tio
ns

 m
ay

 v
io

la
te

 F
ed

er
al

 L
aw

s.
 If

 C
us

to
m

er
 m

od
ifi

es
 th

e 
S

ky
ne

t e
qu

ip
m

en
t, 

it 
ag

re
es

 to
 in

de
m

ni
fy

 a
nd

ho
ld

 h
ar

m
le

ss
 S

ky
ne

t f
ro

m
 a

ny
 c

iv
il 

or
 o

th
er

 fe
es

, f
in

es
, p

en
al

tie
s,

 a
nd

/o
r 

ju
dg

em
en

ts
 r

es
ul

tin
g 

fr
om

 th
e 

m
od

ifi
ca

tio
n.

(d
) 

C
us

to
m

er
 E

qu
ip

m
en

t. 
C

us
to

m
er

 r
ep

re
se

nt
s 

th
at

 it
 o

w
ns

 th
e 

C
us

to
m

er
 E

qu
ip

m
en

t o
r 

ot
he

rw
is

e 
ha

s 
th

e 
rig

ht
 to

 u
se

 s
uc

h 
eq

ui
pm

en
t i

n 
co

nn
ec

tio
n 

w
ith

 th
e 

S
er

vi
ce

. S
ky

ne
t s

ha
ll

ha
ve

 n
o 

ob
lig

at
io

n 
to

 p
ro

vi
de

, m
ai

nt
ai

n 
or

 s
er

vi
ce

 th
e 

C
us

to
m

er
 E

qu
ip

m
en

t. 
T

he
 c

ur
re

nt
 m

in
im

um
 te

ch
ni

ca
l a

nd
 o

th
er

 r
eq

ui
re

m
en

ts
 fo

r 
C

us
to

m
er

 E
qu

ip
m

en
t (

in
cl

ud
in

g 
w

ith
ou

t

lim
ita

tio
n 

re
qu

ire
d 

co
m

pu
te

r 
ha

rd
w

ar
e)

 in
 c

on
ne

ct
io

n 
w

ith
 th

e 
S

er
vi

ce
 a

re
 p

os
te

d 
on

 th
e 

S
ky

ne
t w

eb
 s

ite
 a

t h
ttp

://
w

w
w

.S
ky

ne
tB

B
.c

om
 o

r 
on

 a
no

th
er

 w
eb

 s
ite

 a
bo

ut
 w

hi
ch

 C
us

to
m

er

ha
s 

be
en

 n
ot

ifi
ed

. S
uc

h 
m

in
im

um
 r

eq
ui

re
m

en
ts

 m
ay

 b
e 

re
vi

se
d 

by
 S

ky
ne

t f
ro

m
 ti

m
e 

to
 ti

m
e.

 If
 C

us
to

m
er

 p
ro

ce
ed

s 
w

ith
 th

e 
in

st
al

la
tio

n 
of

 o
r 

us
es

 th
e 

S
er

vi
ce

 u
til

iz
in

g 
C

us
to

m
er

E
qu

ip
m

en
t t

ha
t d

oe
s 

no
t m

ee
t t

he
 m

in
im

um
 r

eq
ui

re
m

en
ts

 (
a 

"N
on

-R
ec

om
m

en
de

d 
C

on
fig

ur
at

io
n"

),
 C

us
to

m
er

 a
gr

ee
s 

th
at

 (
1)

 C
us

to
m

er
 w

ill
 n

ot
 b

e 
en

tit
le

d 
to

 c
us

to
m

er
 s

up
po

rt

re
la

tin
g 

to
 a

ny
 is

su
es

 o
th

er
 th

an
 th

e 
qu

al
ity

 o
f t

he
 s

ig
na

l d
el

iv
er

ed
 to

 th
e 

an
te

nn
a(

e)
; (

2)
 th

e 
fo

llo
w

in
g 

lim
ita

tio
n 

of
 li

ab
ili

ty
 s

ha
ll 

ap
pl

y:
 N

E
IT

H
E

R
 S

K
Y

N
E

T
 N

O
R

 A
N

Y
 O

F
 IT

S

D
E

S
IG

N
E

E
S

 W
A

R
R

A
N

T
 T

H
A

T
 A

 N
O

N
-R

E
C

O
M

M
E

N
D

E
D

 C
O

N
F

IG
U

R
A

T
IO

N
 W

IL
L 

E
N

A
B

LE
 C

U
S

T
O

M
E

R
 T

O
 S

U
C

C
E

S
S

F
U

LL
Y

 IN
S

TA
LL

, A
C

C
E

S
S

, O
P

E
R

A
T

E
, O

R
 U

S
E

 T
H

E

S
E

R
V

IC
E

. C
U

S
T

O
M

E
R

 A
C

K
N

O
W

LE
D

G
E

S
 T

H
A

T
 A

N
Y

 S
U

C
H

 IN
S

TA
LL

A
T

IO
N

, A
C

C
E

S
S

, O
P

E
R

A
T

IO
N

 O
R

 U
S

E
 C

O
U

LD
 C

A
U

S
E

 D
A

M
A

G
E

 T
O

 C
U

S
T

O
M

E
R

 E
Q

U
IP

M
E

N
T,

IN
C

LU
D

IN
G

 W
IT

H
O

U
T

 L
IM

IT
A

T
IO

N
 C

U
S

T
O

M
E

R
'S

 C
O

M
P

U
T

E
R

, P
E

R
IP

H
E

R
A

LS
, S

O
F

T
W

A
R

E
 O

R
 D

A
TA

. N
E

IT
H

E
R

 S
K

Y
N

E
T

 N
O

R
 A

N
Y

 O
F

 IT
S

 D
E

S
IG

N
E

E
S

 S
H

A
LL

 H
A

V
E

 A
N

Y

LI
A

B
IL

IT
Y

 W
H

A
T

S
O

E
V

E
R

 F
O

R
 A

N
Y

 S
U

C
H

 F
A

IL
U

R
E

 O
R

 D
A

M
A

G
E

; a
nd

 (
3)

 S
ec

tio
n 

2 
of

 th
is

 A
gr

ee
m

en
t i

s 
vo

id
. T

he
 fo

re
go

in
g 

lim
ita

tio
n 

of
 li

ab
ili

ty
 is

 in
 a

dd
iti

on
 to

 a
nd

 s
ha

ll 
no

t

lim
it 

an
y 

ot
he

r 
lim

ita
tio

n 
of

 li
ab

ili
ty

 s
et

 fo
rt

h 
in

 th
is

 A
gr

ee
m

en
t.

Te
rm

s 
of

 S
er

vi
ce

ht
tp

:/
/w

w
w

.s
k

ne
t

.c
om

/t
er

m
s

of
se

rv
ic

e.
ht

m
l

3  
of

 8
8/

10
/2

01
4 

11
:

 
M

E
xh

ib
it 

12
P

ag
e 

42
2



4.
 In

te
lle

ct
ua

l P
ro

pe
rt

y 
R

ig
ht

s.

(a
) 

E
nd

 U
se

r 
Li

ce
ns

es
. C

us
to

m
er

 a
gr

ee
s 

to
 c

om
pl

y 
w

ith
 th

e 
te

rm
s 

an
d 

co
nd

iti
on

s 
of

 a
ll 

en
d 

us
er

 li
ce

ns
e 

ag
re

em
en

ts
 a

cc
om

pa
ny

in
g 

an
y 

so
ftw

ar
e 

or
 p

lu
g-

in
s 

to
 s

uc
h 

so
ftw

ar
e

di
st

rib
ut

ed
 w

ith
 th

e 
S

er
vi

ce
 a

nd
 th

e 
S

ky
ne

t E
qu

ip
m

en
t a

s 
su

ch
 a

gr
ee

m
en

ts
 m

ay
 b

e 
am

en
de

d 
fr

om
 ti

m
e 

to
 ti

m
e.

 A
ll 

su
ch

 a
gr

ee
m

en
ts

 a
re

 in
co

rp
or

at
ed

 in
 th

is
 A

gr
ee

m
en

t b
y

re
fe

re
nc

e.
 A

ll 
en

d 
us

er
 li

ce
ns

es
 w

ill
 te

rm
in

at
e 

up
on

 th
e 

te
rm

in
at

io
n 

of
 th

is
 A

gr
ee

m
en

t, 
an

d,
 a

t s
uc

h 
tim

e,
 C

us
to

m
er

 s
ha

ll 
de

st
ro

y 
al

l v
er

si
on

s 
an

d 
ba

ck
up

 c
op

ie
s 

of
 a

ll 
so

ftw
ar

e

re
ce

iv
ed

 b
y 

it 
in

 c
on

ne
ct

io
n 

w
ith

 th
e 

S
er

vi
ce

.

(b
) 

O
w

ne
rs

hi
p 

of
 A

dd
re

ss
es

. C
us

to
m

er
 a

ck
no

w
le

dg
es

 th
at

 u
se

 o
f t

he
 S

er
vi

ce
 d

oe
s 

no
t g

iv
e 

C
us

to
m

er
 a

ny
 o

w
ne

rs
hi

p 
or

 o
th

er
 r

ig
ht

s 
in

 a
ny

 In
te

rn
et

/o
n-

lin
e 

ad
dr

es
se

s 
pr

ov
id

ed
 to

C
us

to
m

er
 b

y 
S

ky
ne

t i
nc

lu
di

ng
 b

ut
 n

ot
 li

m
ite

d 
to

 In
te

rn
et

 P
ro

to
co

l (
"I

P
")

 a
dd

re
ss

es
, e

-m
ai

l a
dd

re
ss

es
, a

nd
 w

eb
 a

dd
re

ss
es

. S
ky

ne
t m

ay
 m

od
ify

 o
r 

ch
an

ge
 s

uc
h 

ad
dr

es
se

s 
at

 a
ny

 ti
m

e

an
d 

sh
al

l i
n 

no
 w

ay
 b

e 
re

qu
ire

d 
to

 c
om

pe
ns

at
e 

C
us

to
m

er
 fo

r 
su

ch
 c

ha
ng

es
. T

er
m

in
at

io
n 

of
 th

is
 A

gr
ee

m
en

t a
ut

om
at

ic
al

ly
 m

ea
ns

 fo
rf

ei
tu

re
 o

f t
he

 a
fo

re
m

en
tio

ne
d 

ad
dr

es
se

s.

(c
) 

In
de

m
ni

fic
at

io
n.

 S
ky

ne
t e

xe
rc

is
es

 n
o 

co
nt

ro
l o

ve
r 

an
d 

sp
ec

ifi
ca

lly
 d

is
cl

ai
m

s 
an

y 
kn

ow
le

dg
e 

of
 m

at
er

ia
l t

ha
t C

us
to

m
er

 p
ub

lis
he

s,
 tr

an
sm

its
, v

ie
w

s,
 o

r 
di

st
rib

ut
es

 u
si

ng
 th

e 
S

er
vi

ce
.

C
us

to
m

er
 a

gr
ee

s 
to

 in
de

m
ni

fy
, d

ef
en

d 
an

d 
ho

ld
 h

ar
m

le
ss

 S
ky

ne
t, 

its
 a

ge
nt

s 
an

d 
af

fil
ia

te
s 

fo
r 

an
y 

ha
rm

 r
es

ul
tin

g 
fr

om
 s

uc
h 

ac
tio

ns
.

(d
) 

C
op

yr
ig

ht
 in

 th
e 

S
er

vi
ce

. T
itl

e 
an

d 
in

te
lle

ct
ua

l p
ro

pe
rt

y 
rig

ht
s 

to
 th

e 
S

er
vi

ce
 a

re
 o

w
ne

d 
by

 S
ky

ne
t, 

its
 a

ge
nt

s,
 s

up
pl

ie
rs

 o
r 

af
fil

ia
te

s 
or

 th
ei

r 
lic

en
so

rs
 o

r 
ot

he
rw

is
e 

by
 th

e 
ow

ne
rs

 o
f

su
ch

 m
at

er
ia

l a
nd

 a
re

 p
ro

te
ct

ed
 b

y 
co

py
rig

ht
 la

w
s 

an
d 

tr
ea

tie
s.

 T
he

 c
op

yi
ng

, r
ed

is
tr

ib
ut

io
n,

 r
es

el
lin

g 
or

 p
ub

lic
at

io
n 

of
 a

ny
 p

ar
t o

f t
he

 S
er

vi
ce

 w
ith

ou
t e

xp
re

ss
 p

rio
r 

w
rit

te
n 

co
ns

en
t

fr
om

 S
ky

ne
t o

r 
ot

he
r 

ow
ne

r 
of

 s
uc

h 
m

at
er

ia
l i

s 
pr

oh
ib

ite
d.

5.
 P

ay
m

en
t T

er
m

s.

(a
) 

F
ee

s 
an

d 
C

ha
rg

es
. C

us
to

m
er

 a
gr

ee
s 

to
 p

ay
 a

ll 
ch

ar
ge

s 
an

d 
fe

es
 a

ss
oc

ia
te

d 
w

ith
 th

e 
us

e 
of

 th
e 

S
er

vi
ce

, w
hi

ch
 c

ha
rg

es
 m

ay
 in

cl
ud

e,
 w

ith
ou

t l
im

ita
tio

n,
 m

on
th

ly
 s

er
vi

ce
 fe

es
,

ex
ce

ss
 b

an
dw

id
th

 fe
es

, f
ee

s 
fo

r 
ad

d-
on

 s
er

vi
ce

s,
 c

ha
rg

es
 fo

r 
th

e 
us

e 
of

 S
ky

ne
t E

qu
ip

m
en

t, 
in

st
al

la
tio

n 
ch

ar
ge

s,
 c

ha
rg

es
 fo

r 
se

rv
ic

e 
ca

lls
, a

nd
 o

th
er

 c
ha

rg
es

. I
n 

ad
di

tio
n,

 C
us

to
m

er

ag
re

es
 to

 p
ay

 a
ll 

ap
pl

ic
ab

le
 fe

de
ra

l, 
st

at
e 

an
d 

lo
ca

l f
ee

s 
an

d 
ta

xe
s.

 A
 c

op
y 

of
 th

e 
fe

es
 a

nd
 c

ha
rg

es
 a

pp
lic

ab
le

 o
n 

th
e 

da
te

 o
f i

ns
ta

lla
tio

n 
of

 th
e 

S
er

vi
ce

 w
er

e 
de

liv
er

ed
 to

 C
us

to
m

er
 a

t

th
e 

tim
e 

of
 in

st
al

la
tio

n.
 C

us
to

m
er

 a
ck

no
w

le
dg

es
 r

ec
ei

pt
 o

f s
uc

h 
pr

ic
e 

lis
t. 

T
he

 c
ur

re
nt

 a
pp

lic
ab

le
 s

ch
ed

ul
e 

of
 fe

es
 a

nd
 c

ha
rg

es
 is

 a
va

ila
bl

e 
at

 C
us

to
m

er
's

 r
eq

ue
st

 fr
om

 S
ky

ne
t.

M
on

th
ly

 s
er

vi
ce

, e
qu

ip
m

en
t, 

R
eg

ul
at

or
y 

re
co

ve
ry

, U
ni

ve
rs

al
 S

er
vi

ce
s 

F
un

d 
R

ec
ov

er
y 

an
d 

ot
he

r 
fe

es
 s

ha
ll 

be
 p

ay
ab

le
 m

on
th

ly
 in

 a
dv

an
ce

. I
ns

ta
lla

tio
n 

an
d 

ot
he

r 
ch

ar
ge

s 
w

ill
 b

e 
bi

lle
d

ac
co

rd
in

g 
to

 S
ky

ne
t's

 th
en

 c
ur

re
nt

 b
ill

in
g 

po
lic

ie
s.

 C
ur

re
nt

 R
eg

ul
at

or
y 

R
ec

ov
er

y 
F

ee
 is

 e
qu

al
 to

 1
0.

1%
 o

f t
he

 s
er

vi
ce

 b
ill

.

(b
) 

C
re

di
t C

ar
d 

or
 D

ire
ct

 D
eb

it.
 If

 a
ut

ho
riz

ed
 b

y 
C

us
to

m
er

, S
ky

ne
t s

ha
ll 

ch
ar

ge
 a

ll 
am

ou
nt

s 
pa

ya
bl

e 
by

 C
us

to
m

er
 to

 S
ky

ne
t p

ur
su

an
t t

o 
th

is
 A

gr
ee

m
en

t t
o 

C
us

to
m

er
's

 c
re

di
t c

ar
d 

in

ac
co

rd
an

ce
 w

ith
 th

e 
cr

ed
it 

ca
rd

 in
fo

rm
at

io
n 

pr
ov

id
ed

 b
y 

C
us

to
m

er
 o

r 
by

 D
ire

ct
ly

 D
eb

iti
ng

 th
e 

C
us

to
m

er
's

 c
he

ck
in

g 
ac

co
un

t i
n 

ac
co

rd
an

ce
 w

ith
 th

e 
ac

co
un

t i
nf

or
m

at
io

n 
pr

ov
id

ed
 b

y

C
us

to
m

er
. B

y 
pr

ov
id

in
g 

th
is

 in
fo

rm
at

io
n 

to
 S

ky
ne

t, 
C

us
to

m
er

 a
ut

ho
riz

es
 S

ky
ne

t t
o 

co
nt

in
ue

 c
ha

rg
in

g 
th

e 
cr

ed
it 

ca
rd

 fo
r 

al
l f

ee
s 

lis
te

d 
in

 4
(a

) 
ab

ov
e 

an
d 

an
y 

ot
he

r 
ch

ar
ge

s 
in

cu
rr

ed
 b

y

C
us

to
m

er
 a

nd
 p

ay
ab

le
 to

 S
ky

ne
t p

ur
su

an
t t

o 
th

is
 A

gr
ee

m
en

t. 
R

ec
ur

rin
g 

fe
es

 li
st

ed
 in

 4
(a

) 
ab

ov
e 

m
ay

 b
e 

ch
ar

ge
d 

up
 to

 a
 m

on
th

 in
 a

dv
an

ce
 o

f t
he

 m
on

th
 fo

r 
w

hi
ch

 th
e 

ch
ar

ge
s

re
la

te
. C

us
to

m
er

 a
gr

ee
s 

to
 in

fo
rm

 S
ky

ne
t i

m
m

ed
ia

te
ly

 o
f a

ny
 c

ha
ng

e 
in

 c
re

di
t c

ar
d 

or
 c

he
ck

in
g 

ac
co

un
t i

nf
or

m
at

io
n.

 C
us

to
m

er
's

 c
ar

d 
is

su
er

 o
r 

ba
nk

 a
gr

ee
m

en
t g

ov
er

ns
 u

se
 o

f t
he

cr
ed

it 
ca

rd
 o

r 
ba

nk
 a

cc
ou

nt
 in

 c
on

ne
ct

io
n 

w
ith

 th
e 

S
er

vi
ce

, a
nd

 C
us

to
m

er
 m

us
t r

ef
er

 to
 th

e 
ap

pr
op

ria
te

 c
re

di
t c

ar
d 

or
 b

an
k 

ag
re

em
en

t w
ith

 r
es

pe
ct

 to
 h

is
 o

r 
he

r 
rig

ht
s 

an
d 

lia
bi

lit
ie

s

th
er

ei
n.

 If
 S

ky
ne

t d
oe

s 
no

t r
ec

ei
ve

 p
ay

m
en

t f
ro

m
 C

us
to

m
er

's
 c

re
di

t c
ar

d 
is

su
er

 o
r 

its
 a

ge
nt

s 
or

 b
an

k 
of

 it
s 

ag
en

ts
, C

us
to

m
er

 a
gr

ee
s 

to
 p

ay
 a

ll 
am

ou
nt

s 
du

e 
up

on
 d

em
an

d 
by

 S
ky

ne
t.

(c
) 

La
te

 P
ay

m
en

ts
; F

ai
lu

re
 to

 P
ay

. C
us

to
m

er
 a

gr
ee

s 
to

 p
ay

 S
ky

ne
t, 

as
 s

et
 fo

rt
h 

in
 th

is
 A

gr
ee

m
en

t, 
fo

r 
an

y 
fe

es
 o

r 
ch

ar
ge

s 
du

e 
to

 S
ky

ne
t, 

in
cl

ud
in

g 
an

y 
ad

m
in

is
tr

at
iv

e 
la

te
 fe

e(
s)

 a
nd

re
la

te
d 

fe
es

, c
ha

rg
es

 a
nd

 a
ss

es
sm

en
ts

 d
ue

 to
 la

te
 p

ay
m

en
ts

 o
r 

no
n-

pa
ym

en
ts

. I
f S

ky
ne

t d
oe

s 
no

t r
ec

ei
ve

 a
ny

 r
eq

ui
re

d 
pa

ym
en

t f
ro

m
 C

us
to

m
er

 b
y 

th
e 

da
te

 o
n 

w
hi

ch
 th

e 
pa

ym
en

t i
s

du
e,

 C
us

to
m

er
 m

ay
 b

e 
ch

ar
ge

d 
su

ch
 fe

es
, c

ha
rg

es
 a

nd
 a

ss
es

sm
en

ts
 a

nd
 th

e 
S

er
vi

ce
 m

ay
 b

e 
di

sc
on

ne
ct

ed
. I

f t
he

 S
er

vi
ce

 is
 d

is
co

nn
ec

te
d,

 in
 a

dd
iti

on
 to

 th
e 

rig
ht

s 
an

d 
re

m
ed

ie
s 

of

S
ky

ne
t u

nd
er

 th
is

 A
gr

ee
m

en
t o

r 
ot

he
rw

is
e,

 C
us

to
m

er
 m

ay
 b

e 
re

qu
ire

d 
to

 p
ay

 a
 r

ec
on

ne
ct

 fe
e 

in
 a

dd
iti

on
 to

 a
ll 

pa
st

 d
ue

 c
ha

rg
es

 b
ef

or
e 

th
e 

S
er

vi
ce

 is
 r

ec
on

ne
ct

ed
. A

ny
 s

uc
h

ad
m

in
is

tr
at

iv
e 

la
te

 fe
e(

s)
 a

nd
 r

el
at

ed
 fe

es
, c

ha
rg

es
 a

nd
 a

ss
es

sm
en

ts
 d

ue
 to

 la
te

 p
ay

m
en

t a
nd

 n
on

pa
ym

en
t a

re
 n

ot
 p

en
al

tie
s.

 R
at

he
r, 

th
ey

 a
re

 li
qu

id
at

ed
 d

am
ag

es
 in

te
nd

ed
 to

 b
e 

a

re
as

on
ab

le
 a

dv
an

ce
 e

st
im

at
e 

of
 S

ky
ne

t's
 c

os
ts

 r
es

ul
tin

g 
fr

om
 la

te
 p

ay
m

en
ts

 o
r 

no
n-

pa
ym

en
ts

 b
y 

S
ky

ne
t's

 c
us

to
m

er
s,

 w
hi

ch
 c

os
ts

 w
ill

 n
ot

 b
e 

re
ad

ily
 a

sc
er

ta
in

ab
le

, a
nd

 w
ill

 b
e

di
ffi

cu
lt 

to
 p

re
di

ct
 o

r 
ca

lc
ul

at
e,

 a
t t

he
 ti

m
e 

th
at

 s
uc

h 
ad

m
in

is
tr

at
iv

e 
la

te
 fe

e(
s)

 a
nd

 r
el

at
ed

 c
ha

rg
es

 a
re

 s
et

 b
ec

au
se

 it
 w

ou
ld

 b
e 

di
ffi

cu
lt 

to
 k

no
w

 in
 a

dv
an

ce
: (

1)
 w

he
th

er
 C

us
to

m
er

 w
ill

pa
y 

fo
r 

th
e 

S
er

vi
ce

 o
n 

a 
tim

el
y 

ba
si

s,
 (

2)
 if

 C
us

to
m

er
 d

oe
s 

pa
y 

la
te

, w
he

n 
C

us
to

m
er

 w
ill

 a
ct

ua
lly

 p
ay

, i
f e

ve
r, 

an
d 

(3
) 

w
ha

t c
os

ts
 S

ky
ne

t w
ill

 in
cu

r 
be

ca
us

e 
of

 C
us

to
m

er
's

 la
te

 p
ay

m
en

t

or
 n

on
-p

ay
m

en
t. 

S
ky

ne
t w

ill
 in

fo
rm

 C
us

to
m

er
 o

f t
he

 a
m

ou
nt

 o
f t

he
se

 fe
es

 a
nd

 o
th

er
 s

ep
ar

at
e 

or
 a

dd
iti

on
al

 c
ha

rg
es

 b
y 

po
st

in
g 

no
tic

e 
of

 s
uc

h 
ch

ar
ge

s 
on

 th
e 

S
ky

ne
t w

eb
 s

ite
 a

t

ht
tp

://
w

w
w

.S
ky

ne
tB

B
.c

om
/te

rm
s-

of
-s

er
vi

ce
.h

tm
l p

rio
r 

to
 S

ky
ne

t a
ss

es
si

ng
 a

ny
 n

ew
 o

r 
ch

an
ge

d 
fe

es
. C

us
to

m
er

 m
ay

 a
vo

id
 th

es
e 

fe
es

 a
nd

 o
th

er
 s

ep
ar

at
e 

or
 a

dd
iti

on
al

 c
ha

rg
es

re
la

tin
g 

to
 la

te
 p

ay
m

en
t a

nd
 n

on
-p

ay
m

en
t b

y 
co

m
pl

yi
ng

 w
ith

 th
e 

pa
ym

en
t p

ro
vi

si
on

s 
of

 th
is

 A
gr

ee
m

en
t a

nd
 b

y 
co

m
pl

yi
ng

 w
ith

 S
ky

ne
t's

 c
ur

re
nt

 b
ill

in
g 

po
lic

ie
s.

 If
 C

us
to

m
er

 fa
ils

 to
 p

ay

fo
r 

th
e 

S
er

vi
ce

 w
he

n 
du

e 
(b

ec
au

se
 o

f a
 fa

ilu
re

 to
 c

om
pl

y 
w

ith
 th

e 
pa

ym
en

t p
ro

vi
si

on
s 

of
 th

is
 A

gr
ee

m
en

t o
r 

fo
r 

an
y 

ot
he

r 
re

as
on

),
 C

us
to

m
er

 a
gr

ee
s 

to
 v

ol
un

ta
ril

y 
pa

y 
su

ch

Te
rm

s 
of

 S
er

vi
ce

ht
tp

:/
/w

w
w

.s
k

ne
t

.c
om

/t
er

m
s

of
se

rv
ic

e.
ht

m
l
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ad
m

in
is

tr
at

iv
e 

la
te

 fe
e(

s)
 a

nd
 r

el
at

ed
 fe

es
, c

ha
rg

es
 a

nd
 a

ss
es

sm
en

ts
 d

ue
 to

 la
te

 p
ay

m
en

t a
nd

 n
on

-p
ay

m
en

t. 
S

ky
ne

t d
oe

s 
no

t a
nt

ic
ip

at
e 

th
at

 C
us

to
m

er
 w

ill
 fa

il 
to

 p
ay

 fo
r 

th
e 

S
er

vi
ce

on
 a

 ti
m

el
y 

ba
si

s.
 T

hi
s 

A
gr

ee
m

en
t d

oe
s 

no
t r

ep
re

se
nt

 a
n 

ex
te

ns
io

n 
of

 c
re

di
t t

o 
C

us
to

m
er

 s
o 

th
e 

ad
m

in
is

tr
at

iv
e 

fe
e(

s)
, r

el
at

ed
 fe

es
, c

ha
rg

es
 a

nd
 a

ss
es

sm
en

ts
 a

re
 n

ot
 in

te
re

st
, a

cr
ed

it 
se

rv
ic

e 
ch

ar
ge

 o
r 

a 
fin

an
ce

 c
ha

rg
e.

 S
ky

ne
t's

 la
te

 fe
e 

pr
ac

tic
es

 m
ay

 b
e 

re
vi

se
d 

to
 c

om
pl

y 
w

ith
 a

pp
lic

ab
le

 s
ta

te
 o

r 
lo

ca
l l

aw
s,

 r
ul

es
 o

r 
re

gu
la

tio
ns

. I
f S

ky
ne

t i
s 

re
qu

ire
d 

to
 u

se
 a

co
lle

ct
io

n 
ag

en
cy

 o
r 

at
to

rn
ey

 to
 c

ol
le

ct
 m

on
ey

 o
w

ed
 b

y 
C

us
to

m
er

 o
r 

to
 a

ss
er

t a
ny

 o
th

er
 r

ig
ht

 w
hi

ch
 S

ky
ne

t m
ay

 h
av

e 
ag

ai
ns

t C
us

to
m

er
, C

us
to

m
er

 a
gr

ee
s 

to
 p

ay
 th

e 
re

as
on

ab
le

co
st

s 
of

 c
ol

le
ct

io
n 

or
 o

th
er

 a
ct

io
n.

 T
he

se
 c

os
ts

 m
ig

ht
 in

cl
ud

e,
 b

ut
 a

re
 n

ot
 li

m
ite

d 
to

, t
he

 c
os

ts
 o

f a
 c

ol
le

ct
io

n 
ag

en
cy

, r
ea

so
na

bl
e 

at
to

rn
ey

s'
 fe

es
 a

nd
 a

rb
itr

at
io

n 
or

 c
ou

rt
 c

os
ts

. A
ft

er
 a

 d
ay

 
ra

ce
 p

er
io

d
 f

ro
m

 t
h

e 
d

u
e 

d
at

e 
a 

fe
e 

o
f 

2
 o

f 
th

e 
o

u
ts

ta
n

d
in

g
 in

vo
ic

e 
w

ill
 b

e 
ch

ar
g

ed
 t

o
 a

n
y 

d
el

i
u

en
t 

ac
co

u
n

ts
. A

 $
2

.
 r

ec
o

n
n

ec
ti

o
n

 f
ee

 w
ill

 b
e 

ap
p

lie
d

 t
o

ac
co

u
n

ts
 t

h
at

 h
av

e 
b

ee
n

 s
h

u
t 

o
ff

 f
o

r 
n

o
n

p
ay

m
en

t.

(d
) 

A
dd

iti
on

al
 C

ha
rg

es
. T

he
 S

er
vi

ce
 w

ill
 a

llo
w

 C
us

to
m

er
 to

 a
cc

es
s 

th
e 

In
te

rn
et

, c
on

te
nt

 p
ro

vi
de

rs
, p

ro
vi

de
rs

 o
f s

er
vi

ce
s,

 o
n-

lin
e 

se
rv

ic
es

 a
nd

 o
th

er
 in

fo
rm

at
io

n.
 C

us
to

m
er

ac
kn

ow
le

dg
es

 th
at

 C
us

to
m

er
 m

ay
 in

cu
r 

ch
ar

ge
s 

on
 a

cc
ou

nt
 o

f s
uc

h 
ac

ce
ss

 o
r 

us
ag

e 
th

ro
ug

h 
th

e 
S

er
vi

ce
 s

ep
ar

at
e 

an
d 

ap
ar

t f
ro

m
 th

e 
am

ou
nt

s 
ch

ar
ge

d 
by

 S
ky

ne
t. 

C
us

to
m

er
 a

gr
ee

s

th
at

 a
ll 

su
ch

 c
ha

rg
es

 p
ay

ab
le

 to
 th

ird
 p

ar
tie

s,
 in

cl
ud

in
g 

al
l a

pp
lic

ab
le

 ta
xe

s,
 a

re
 th

e 
so

le
 r

es
po

ns
ib

ili
ty

 o
f C

us
to

m
er

.

(e
) 

C
re

di
t D

is
cl

os
ur

e.
 C

us
to

m
er

 a
ut

ho
riz

es
 S

ky
ne

t t
o 

di
sc

lo
se

 p
ay

m
en

t h
is

to
ry

 a
nd

 o
th

er
 in

fo
rm

at
io

n 
co

nc
er

ni
ng

 C
us

to
m

er
 to

 a
pp

ro
pr

ia
te

 th
ird

 p
ar

tie
s,

 in
cl

ud
in

g 
cr

ed
it 

ra
tin

g

ag
en

ci
es

, f
or

 r
ea

so
na

bl
e 

bu
si

ne
ss

 p
ur

po
se

s.

(f
) 

B
ill

in
g 

E
rr

or
s.

 S
ub

je
ct

 to
 a

pp
lic

ab
le

 la
w

, C
us

to
m

er
 m

us
t n

ot
ify

 S
ky

ne
t o

f a
ny

 b
ill

in
g 

er
ro

rs
 o

r 
ot

he
r 

re
qu

es
ts

 fo
r 

re
fu

nd
 w

ith
in

 9
0 

da
ys

 o
f t

he
 d

at
e 

on
 w

hi
ch

 th
e 

er
ro

r 
oc

cu
rr

ed
.

6.
 C

us
to

m
er

 In
fo

rm
at

io
n 

an
d 

P
riv

ac
y.

C
us

to
m

er
 P

riv
ac

y.
 C

us
to

m
er

's
 p

riv
ac

y 
in

te
re

st
s,

 in
cl

ud
in

g 
C

us
to

m
er

's
 a

bi
lit

y 
to

 li
m

it 
di

sc
lo

su
re

 o
f c

er
ta

in
 in

fo
rm

at
io

n 
to

 th
ird

-p
ar

tie
s,

 a
re

 s
af

eg
ua

rd
ed

 b
y,

 a
m

on
g 

ot
he

r 
la

w
s,

 th
e 

E
le

ct
ro

ni
c

C
om

m
un

ic
at

io
ns

 P
riv

ac
y 

A
ct

. I
n 

ad
di

tio
n,

 S
ky

ne
t w

ill
 n

ot
 s

el
l, 

re
nt

, t
ra

de
, s

ha
re

, o
r 

ot
he

rw
is

e 
in

te
nt

io
na

lly
 p

ro
vi

de
 c

us
to

m
er

 in
fo

rm
at

io
n 

to
 a

ny
 th

ird
 p

ar
ty

 e
xc

ep
t t

o 
fa

ci
lit

at
e 

th
e 

de
liv

er
y 

of

th
e 

S
er

vi
ce

 a
nd

 in
 c

on
ne

ct
io

n 
w

ith
 C

re
di

t D
is

cl
os

ur
es

 a
s 

in
 5

(e
) 

ab
ov

e.

7.
 A

cc
ep

ta
bl

e 
U

se
.

(a
) 

C
us

to
m

er
 s

ha
ll 

no
t u

se
 th

e 
S

ky
ne

t E
qu

ip
m

en
t o

r 
th

e 
S

er
vi

ce
, d

ire
ct

ly
 o

r 
in

di
re

ct
ly

, t
o 

un
de

rt
ak

e 
or

 a
cc

om
pl

is
h 

an
y 

un
la

w
fu

l p
ur

po
se

. I
t i

s 
C

us
to

m
er

's
 r

es
po

ns
ib

ili
ty

 to
 c

on
fo

rm
 to

al
l r

ul
es

 a
nd

 la
w

s 
an

d 
to

 k
ee

p 
up

 to
 d

at
e 

on
 s

am
e.

(b
) 

T
he

 p
ar

tie
s 

ag
re

e 
S

ky
ne

t m
er

el
y 

pr
ov

id
es

 C
us

to
m

er
 th

e 
S

er
vi

ce
. S

ky
ne

t h
as

 n
o 

ab
ili

ty
 to

 c
on

tr
ol

 w
ho

 u
se

s 
th

e 
S

er
vi

ce
, o

r 
th

e 
co

nt
en

t o
f t

he
 m

at
er

ia
l t

ha
t i

s 
pu

bl
is

he
d 

on
 th

e

In
te

rn
et

. C
us

to
m

er
 r

ec
og

ni
ze

s 
so

m
e 

m
at

er
ia

l p
ub

lis
he

d 
on

 th
e 

In
te

rn
et

 m
ay

 b
e 

fa
ls

e,
 d

ef
am

at
or

y,
 fr

au
du

le
nt

, o
ffe

ns
iv

e,
 o

r 
ill

eg
al

. C
us

to
m

er
 a

ss
um

es
 th

e 
so

le
 r

is
k 

to
 m

on
ito

r 
its

 u
se

of
 th

e 
S

er
vi

ce
 a

nd
 to

 ta
ke

 a
ll 

pr
ec

au
tio

ns
 to

 p
ro

te
ct

 it
se

lf,
 o

r 
an

yo
ne

 u
si

ng
 th

e 
S

er
vi

ce
s 

pr
ov

id
ed

 th
ro

ug
h 

S
ky

ne
t, 

fr
om

 h
ar

m
 a

ris
in

g 
ou

t o
f t

he
 u

se
 o

f t
he

 S
er

vi
ce

.

(c
) 

C
us

to
m

er
 fu

rt
he

r 
ac

kn
ow

le
dg

es
 th

at
 S

ky
ne

t w
ill

 n
ot

 m
on

ito
r 

its
 u

se
 o

f t
he

 S
er

vi
ce

 e
xc

ep
t f

or
 b

ill
in

g 
or

 te
ch

ni
ca

l p
ur

po
se

s.
 S

ky
ne

t m
er

el
y 

pr
ov

id
es

 a
 p

or
ta

l f
or

 a
cc

es
s 

an
d 

ha
s 

no

rig
ht

 to
 c

on
tr

ol
 C

us
to

m
er

's
 u

se
 o

f t
he

 In
te

rn
et

. C
us

to
m

er
 a

gr
ee

s 
it 

is
 n

ot
 a

ut
ho

riz
ed

 to
 u

se
 th

e 
S

er
vi

ce
 fo

r 
ill

eg
al

, o
ffe

ns
iv

e,
 o

r 
to

rt
io

us
 p

ur
po

se
s.

 C
us

to
m

er
 w

ill
 in

de
m

ni
fy

 a
nd

 h
ol

d

S
ky

ne
t h

ar
m

le
ss

 in
cl

ud
in

g 
re

as
on

ab
le

 a
tto

rn
ey

 fe
es

, f
ro

m
 a

ny
 c

la
im

s 
or

 p
en

al
tie

s,
 c

iv
il 

or
 c

rim
in

al
, a

ris
in

g 
ou

t o
f i

ts
 u

se
 o

f S
er

vi
ce

s 
th

ro
ug

h 
S

ky
ne

t.

(d
) 

S
ky

ne
t r

es
er

ve
s 

th
e 

rig
ht

 to
 te

rm
in

at
e 

or
 s

us
pe

nd
 C

us
to

m
er

's
 u

se
 o

f t
he

 S
er

vi
ce

 if
 C

us
to

m
er

's
 u

se
 m

at
er

ia
lly

 in
te

rf
er

es
 w

ith
 o

th
er

 c
us

to
m

er
s'

 a
cc

es
s 

or
 u

se
 o

f t
he

 S
er

vi
ce

. T
hi

s

in
cl

ud
es

, b
ut

 is
 n

ot
 li

m
ite

d 
to

, t
he

 tr
an

sm
is

si
on

 o
f u

ns
ol

ic
ite

d 
bu

lk
 e

-m
ai

l o
r 

ac
tiv

iti
es

 th
at

 e
na

bl
e 

th
e 

tr
an

sm
is

si
on

 o
f u

ns
ol

ic
ite

d 
bu

lk
 e

-m
ai

l.

(e
) 

F
or

 S
ky

ne
t c

us
to

m
er

s 
w

ith
 a

 fi
xe

d 
in

st
al

la
tio

n 
of

 S
ky

ne
t E

qu
ip

m
en

t, 
yo

u 
ar

e 
pr

oh
ib

ite
d 

fr
om

 m
ak

in
g 

th
e 

se
rv

ic
e 

av
ai

la
bl

e 
to

 a
ny

on
e 

ou
ts

id
e 

yo
ur

 P
re

m
is

es
. (

"P
re

m
is

e"
 is

 d
ef

in
ed

as
 th

e 
ph

ys
ic

al
 b

ou
nd

ar
y 

of
 th

e 
pr

op
er

ty
 li

ne
s 

w
he

re
 th

e 
S

ky
ne

t E
qu

ip
m

en
t i

s 
in

st
al

le
d.

 If
 th

e 
pr

op
er

ty
 li

ne
s 

in
cl

ud
e 

m
ul

tip
le

 d
w

el
lin

gs
, y

ou
 a

re
 p

ro
hi

bi
te

d 
fr

om
 m

ak
in

g 
th

e 
se

rv
ic

e

av
ai

la
bl

e 
to

 a
ny

on
e 

ou
ts

id
e 

th
e 

si
ng

le
 d

w
el

lin
g 

w
he

re
 y

ou
 r

es
id

e.
)

(f
) 

F
or

 S
ky

ne
t c

us
to

m
er

s 
us

in
g 

ou
r 

N
om

ad
ic

 s
er

vi
ce

, y
ou

 a
re

 p
ro

hi
bi

te
d 

fr
om

 m
ak

in
g 

th
e 

se
rv

ic
e 

av
ai

la
bl

e 
be

yo
nd

 a
 s

in
gl

e 
co

m
pu

te
r 

or
 d

ev
ic

e 
co

nn
ec

te
d 

to
 th

e 
S

er
vi

ce
. O

nl
y 

on
e

N
om

ad
ic

 d
ev

ic
e 

m
ay

 b
e 

co
nn

ec
te

d 
at

 a
 ti

m
e 

pe
r 

ac
co

un
t. 

Yo
u 

m
ay

 n
ot

 r
un

 p
ro

gr
am

s,
 e

qu
ip

m
en

t o
r 

se
rv

er
s 

w
hi

ch
 p

ro
vi

de
 n

et
w

or
k 

co
nt

en
t o

r 
an

y 
ot

he
r 

se
rv

ic
es

 a
cc

es
si

bl
e 

be
yo

nd

th
e 

si
ng

le
 c

om
pu

te
r 

or
 d

ev
ic

e 
co

nn
ec

te
d 

to
 th

e 
S

er
vi

ce
. E

xa
m

pl
es

 o
f p

ro
hi

bi
te

d 
pr

og
ra

m
s 

an
d 

eq
ui

pm
en

t i
nc

lu
de

, b
ut

 a
re

 n
ot

 li
m

ite
d 

to
, m

ai
l, 

ftp
, h

ttp
, f

ile
 s

ha
rin

g,
 g

am
e,

 n
ew

sg
ro

up
,

pr
ox

y,
 IR

C
 s

er
ve

rs
, a

nd
 m

ul
ti-

us
er

 in
te

ra
ct

iv
e 

fo
ru

m
s.

8.
 R

ep
re

se
nt

at
io

ns
 a

nd
 W

ar
ra

nt
ie

s 
of

 C
us

to
m

er
. C

us
to

m
er

 r
ep

re
se

nt
s 

an
d 

w
ar

ra
nt

s 
th

at
:

Te
rm

s 
of

 S
er

vi
ce

ht
tp
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/w

w
w
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k

ne
t

.c
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m
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ic

e.
ht

m
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(a
) 

H
e 

or
 s

he
 is

 a
t l

ea
st

 1
8 

ye
ar

s 
of

 a
ge

 a
nd

 h
as

 th
e 

au
th

or
ity

 to
 le

ga
lly

 b
in

d 
C

us
to

m
er

 to
 th

e 
te

rm
s 

in
 th

is
 A

gr
ee

m
en

t.

(b
) 

T
he

 C
us

to
m

er
 in

fo
rm

at
io

n 
th

at
 C

us
to

m
er

 h
as

 p
ro

vi
de

d 
an

d 
w

ill
 p

ro
vi

de
 to

 S
ky

ne
t d

ur
in

g 
th

e 
te

rm
 o

f t
hi

s 
A

gr
ee

m
en

t, 
in

cl
ud

in
g 

w
ith

ou
t l

im
ita

tio
n 

C
us

to
m

er
's

 le
ga

l n
am

e,
 a

dd
re

ss
,

te
le

ph
on

e 
nu

m
be

r(
s)

, t
he

 n
um

be
r 

of
 c

om
pu

te
rs

 o
n 

w
hi

ch
 th

e 
S

er
vi

ce
 is

 b
ei

ng
 a

cc
es

se
d 

an
d 

pa
ym

en
t d

at
a 

(in
cl

ud
in

g 
w

ith
ou

t l
im

ita
tio

n 
cr

ed
it 

ca
rd

 n
um

be
rs

 w
ith

 c
ur

re
nt

 e
xp

ira
tio

n

da
te

s 
an

d 
ch

ec
ki

ng
 a

cc
ou

nt
 in

fo
rm

at
io

n)
 is

 a
cc

ur
at

e,
 c

om
pl

et
e 

an
d 

cu
rr

en
t. 

C
us

to
m

er
 a

gr
ee

s 
to

 p
ro

m
pt

ly
 n

ot
ify

 S
ky

ne
t, 

in
 a

cc
or

da
nc

e 
w

ith
 th

e 
te

rm
s 

of
 th

is
 A

gr
ee

m
en

t, 
if 

th
er

e 
is

an
y 

ch
an

ge
 in

 th
e 

in
fo

rm
at

io
n 

th
at

 C
us

to
m

er
 h

as
 p

ro
vi

de
d 

to
 S

ky
ne

t. 
F

ai
lu

re
 to

 p
ro

vi
de

 a
nd

 m
ai

nt
ai

n 
ac

cu
ra

te
 in

fo
rm

at
io

n 
co

ns
tit

ut
es

 a
 b

re
ac

h 
of

 th
is

 A
gr

ee
m

en
t.

(c
) 

C
us

to
m

er
 a

ck
no

w
le

dg
es

 th
at

 C
us

to
m

er
 is

 e
xe

cu
tin

g 
th

is
 A

gr
ee

m
en

t o
n 

be
ha

lf 
of

 a
ll 

pe
rs

on
s 

w
ho

 u
se

 th
e 

S
ky

ne
t E

qu
ip

m
en

t a
nd

/o
r 

S
er

vi
ce

 b
y 

m
ea

ns
 o

f t
he

 C
us

to
m

er

E
qu

ip
m

en
t. 

C
us

to
m

er
 s

ha
ll 

ha
ve

 s
ol

e 
re

sp
on

si
bi

lit
y 

fo
r 

en
su

rin
g 

th
at

 a
ll 

su
ch

 o
th

er
 u

se
rs

 u
nd

er
st

an
d 

an
d 

co
m

pl
y 

w
ith

 th
e 

te
rm

s 
an

d 
co

nd
iti

on
s 

of
 th

is
 A

gr
ee

m
en

t. 
C

us
to

m
er

 fu
rt

he
r

ac
kn

ow
le

dg
es

 a
nd

 a
gr

ee
s 

th
at

 C
us

to
m

er
 is

 s
ol

el
y 

re
sp

on
si

bl
e 

fo
r 

an
d 

lia
bl

e 
fo

r 
an

y 
an

d 
al

l b
re

ac
he

s 
of

 th
e 

te
rm

s 
an

d 
co

nd
iti

on
s 

of
 th

is
 A

gr
ee

m
en

t, 
w

he
th

er
 s

uc
h 

br
ea

ch
 is

 th
e 

re
su

lt

of
 u

se
 o

f t
he

 S
er

vi
ce

 a
nd

/o
r 

th
e 

S
ky

ne
t E

qu
ip

m
en

t b
y 

C
us

to
m

er
 o

r 
by

 a
ny

 o
th

er
 u

se
r 

of
 th

e 
C

us
to

m
er

 E
qu

ip
m

en
t. 

C
us

to
m

er
 a

gr
ee

s 
to

 in
de

m
ni

fy
, d

ef
en

d 
an

d 
ho

ld
 h

ar
m

le
ss

 S
ky

ne
t

an
d 

its
 a

ffi
lia

te
s 

ag
ai

ns
t a

ll 
cl

ai
m

s 
an

d 
ex

pe
ns

es
 (

in
cl

ud
in

g 
re

as
on

ab
le

 a
tto

rn
ey

 fe
es

) 
ar

is
in

g 
ou

t o
f t

he
 u

se
 o

f t
he

 S
er

vi
ce

 a
nd

/o
r 

th
e 

S
ky

ne
t E

qu
ip

m
en

t o
r 

th
e 

br
ea

ch
 o

f t
hi

s

A
gr

ee
m

en
t b

y 
C

us
to

m
er

 o
r 

an
y 

ot
he

r 
us

er
 o

f t
he

 C
us

to
m

er
 E

qu
ip

m
en

t.

(d
) 

C
us

to
m

er
 w

ill
 c

om
pl

y 
w

ith
 a

ll 
ex

po
rt

 a
nd

 r
e-

ex
po

rt
 c

on
tr

ol
 la

w
s,

 in
cl

ud
in

g 
bu

t n
ot

 li
m

ite
d 

to
 th

e 
E

xp
or

t A
dm

in
is

tr
at

io
n 

A
ct

, t
he

 A
rm

s 
E

xp
or

t C
on

tr
ol

 A
ct

 a
nd

 th
ei

r 
im

pl
em

en
tin

g

re
gu

la
tio

ns
, a

nd
 C

us
to

m
er

 w
ill

 n
ot

 tr
an

sf
er

, b
y 

el
ec

tr
on

ic
 tr

an
sm

is
si

on
 o

r 
ot

he
rw

is
e,

 a
ny

 p
or

tio
n 

of
 th

e 
S

ky
ne

t E
qu

ip
m

en
t t

o 
ei

th
er

 a
 fo

re
ig

n 
na

tio
na

l o
r 

a 
fo

re
ig

n 
de

st
in

at
io

n 
w

ith
ou

t

fir
st

 o
bt

ai
ni

ng
 a

ny
 r

eq
ui

re
d 

go
ve

rn
m

en
t a

ut
ho

riz
at

io
n.

(e
) 

C
us

to
m

er
 a

ck
no

w
le

dg
es

 th
at

 a
ny

 u
na

ut
ho

riz
ed

 r
ec

ei
pt

, r
es

al
e,

 s
ha

rin
g,

 a
nd

/o
r 

re
tr

an
sm

is
si

on
 o

f t
he

 S
er

vi
ce

 c
on

st
itu

te
s 

th
ef

t o
f s

er
vi

ce
, w

hi
ch

 is
 a

 v
io

la
tio

n 
of

 fe
de

ra
l l

aw
 a

nd
 c

an

re
su

lt 
in

 b
ot

h 
ci

vi
l a

nd
 c

rim
in

al
 p

en
al

tie
s.

 In
 a

dd
iti

on
, i

f t
he

 v
io

la
tio

ns
 a

re
 w

ill
fu

l a
nd

 fo
r 

co
m

m
er

ci
al

 a
dv

an
ta

ge
 o

r 
pr

iv
at

e 
fin

an
ci

al
 g

ai
n,

 th
e 

pe
na

lti
es

 m
ay

 b
e 

in
cr

ea
se

d.

9.
 L

im
ita

tio
n 

of
 L

ia
bi

lit
y;

 N
o 

W
ar

ra
nt

ie
s;

 W
ar

ni
ng

s

(a
) 

Li
m

ite
d 

W
ar

ra
nt

y.
 T

H
E

 S
K

Y
N

E
T

 E
Q

U
IP

M
E

N
T

 A
N

D
 T

H
E

 S
E

R
V

IC
E

 A
R

E
 P

R
O

V
ID

E
D

 "
A

S
 IS

" 
W

IT
H

O
U

T
 W

A
R

R
A

N
T

Y
 O

F
 A

N
Y

 K
IN

D
, E

IT
H

E
R

 E
X

P
R

E
S

S
 O

R
 IM

P
LI

E
D

.

N
E

IT
H

E
R

 S
K

Y
N

E
T

 N
O

R
 IT

S
 A

F
F

IL
IA

T
E

S
 W

A
R

R
A

N
T

 T
H

A
T

 A
N

Y
 C

O
N

N
E

C
T

IO
N

 T
O

, T
R

A
N

S
M

IS
S

IO
N

 O
V

E
R

, O
R

 R
E

S
U

LT
S

 O
F

 U
S

E
 O

F
 T

H
E

 S
K

Y
N

E
T

 E
Q

U
IP

M
E

N
T

 O
R

 T
H

E

S
E

R
V

IC
E

 W
IL

L 
M

E
E

T
 C

U
S

T
O

M
E

R
'S

 R
E

Q
U

IR
E

M
E

N
T

S
 O

R
 W

IL
L 

P
R

O
V

ID
E

 U
N

IN
T

E
R

R
U

P
T

E
D

 U
S

E
 O

R
 W

IL
L 

O
P

E
R

A
T

E
 A

S
 R

E
Q

U
IR

E
D

, U
N

IN
T

E
R

U
P

T
E

D
 O

R
 E

R
R

O
R

 F
R

E
E

.

C
U

S
T

O
M

E
R

'S
 S

O
LE

 R
E

M
E

D
Y

 F
O

R
 S

E
R

V
IC

E
 IN

T
E

R
R

U
P

T
IO

N
 S

H
A

LL
 B

E
 L

IM
IT

E
D

 A
C

C
O

R
D

IN
G

 T
O

 T
H

E
 S

E
R

V
IC

E
 Q

U
A

LI
T

Y
 A

G
R

E
E

M
E

N
T

 T
E

R
M

S
 E

LS
E

W
H

E
R

E
 IN

 T
H

IS

A
G

R
E

E
M

E
N

T.
 S

E
R

V
IC

E
 IN

T
E

R
R

U
P

T
IO

N
S

 C
A

U
S

E
D

 B
Y

 W
E

A
T

H
E

R
 C

O
N

D
IT

IO
N

S
, S

O
LA

R
 C

O
N

D
IT

IO
N

S
, V

A
N

D
A

LI
S

M
, T

H
E

F
T,

 F
IR

E
, R

IO
T,

 W
A

R
, T

E
R

R
O

R
IS

T
 A

T
TA

C
K

,

F
O

R
C

E
 M

A
JE

U
R

E
, O

R
 A

C
T

S
 O

F
 G

O
D

 D
O

 N
O

T
 Q

U
A

LI
F

Y
 A

S
 "

T
E

C
H

N
IC

A
L 

M
A

LF
U

C
T

IO
N

S
" 

A
N

D
 A

R
E

 E
X

C
LU

D
E

D
 F

R
O

M
 E

X
P

R
E

S
S

E
D

 O
R

 IM
P

LI
E

D
 W

A
R

R
A

N
T

IE
S

 A
N

D
 T

H
E

S
E

R
V

IC
E

 Q
U

A
LI

T
Y

 A
G

R
E

E
M

E
N

T
 T

E
R

M
S

 E
LS

E
W

H
E

R
E

 IN
 T

H
IS

 A
G

R
E

E
M

E
N

T.
 N

E
IT

H
E

R
 S

K
Y

N
E

T
 N

O
R

 IT
S

 A
F

F
IL

IA
T

E
S

 W
A

R
R

A
N

T
 T

H
A

T
 A

N
Y

 D
A

TA
 O

R
 F

IL
E

S
 S

E
N

T
 B

Y
 O

R

T
O

 C
U

S
T

O
M

E
R

 W
IL

L 
B

E
 T

R
A

N
S

M
IT

T
E

D
 IN

 U
N

C
O

R
R

U
P

T
E

D
 F

O
R

M
 O

R
 W

IT
H

IN
 A

 R
E

A
S

O
N

A
B

LE
 P

E
R

IO
D

 O
F

 T
IM

E
. A

LL
 R

E
P

R
E

S
E

N
TA

T
IO

N
S

 A
N

D
 W

A
R

R
A

N
T

IE
S

 O
F

 A
N

Y

K
IN

D
, E

X
P

R
E

S
S

 O
R

 IM
P

LI
E

D
, I

N
C

LU
D

IN
G

, W
IT

H
O

U
T

 L
IM

IT
A

T
IO

N
, A

N
Y

 W
A

R
R

A
N

T
IE

S
 O

F
 P

E
R

F
O

R
M

A
N

C
E

, N
O

N
IN

F
R

IN
G

E
M

E
N

T,
 F

IT
N

E
S

S
 F

O
R

 A
 P

A
R

T
IC

U
LA

R
 P

U
R

P
O

S
E

O
R

 M
E

R
C

H
A

N
TA

B
IL

IT
Y,

 A
R

E
 H

E
R

E
B

Y
 E

X
C

LU
D

E
D

.

(b
) 

Li
m

ita
tio

n 
of

 L
ia

bi
lit

y.
 E

xc
ep

t a
s 

sp
ec

ifi
ca

lly
 p

ro
vi

de
d 

in
 th

is
 A

gr
ee

m
en

t, 
in

 n
o 

ci
rc

um
st

an
ce

 a
nd

 u
nd

er
 n

o 
le

ga
l t

he
or

y 
(in

cl
ud

in
g 

w
ith

ou
t l

im
ita

tio
n 

to
rt

, c
on

ta
ct

, a
nd

 o
th

er
w

is
e)

,

sh
al

l S
ky

ne
t O

R
 IT

S
 A

F
F

IL
IA

T
E

S
 h

av
e 

an
y 

lia
bi

lit
y 

to
 C

us
to

m
er

 o
r 

to
 a

ny
 p

er
so

n 
or

 e
nt

ity
 fo

r 
(1

) 
an

y 
di

re
ct

, i
nd

ire
ct

, i
nc

id
en

ta
l, 

sp
ec

ia
l, 

T
R

E
B

LE
, p

un
iti

ve
, E

X
E

M
P

LA
R

Y
 o

r

co
ns

eq
ue

nt
ia

l l
os

se
s 

or
 d

am
ag

es
, i

nc
lu

di
ng

 w
ith

ou
t l

im
ita

tio
n 

lo
ss

 o
f p

ro
fit

s,
 lo

ss
 o

f e
ar

ni
ng

s,
 lo

ss
 o

f b
us

in
es

s 
op

po
rt

un
iti

es
 a

nd
 p

er
so

na
l i

nj
ur

ie
s 

(in
cl

ud
in

g 
de

at
h)

, r
es

ul
tin

g 
di

re
ct

ly

or
 in

di
re

ct
ly

 o
ut

 o
f, 

or
 o

th
er

w
is

e 
ar

is
in

g 
in

 c
on

ne
ct

io
n 

w
ith

, t
he

 IN
S

TA
LL

A
T

IO
N

, M
A

IN
T

E
N

A
N

C
E

, F
A

IL
U

R
E

, R
E

M
O

V
A

L 
O

R
 U

S
E

 o
f t

he
 S

er
vi

ce
 o

r 
th

e 
S

ky
ne

t E
qu

ip
m

en
t o

r

C
us

to
m

er
's

 r
el

ia
nc

e 
on

 o
r 

us
e 

of
 th

e 
S

ky
ne

t E
qu

ip
m

en
t o

r 
th

e 
S

er
vi

ce
, i

nc
lu

di
ng

 w
ith

ou
t l

im
ita

tio
n 

an
y 

m
is

ta
ke

s,
 o

m
is

si
on

s,
 in

te
rr

up
tio

ns
, c

om
pu

te
r 

or
 o

th
er

 h
ar

dw
ar

e 
or

 s
of

tw
ar

e

fa
ilu

re
 o

r 
m

al
fu

nc
tio

n,
 d

el
et

io
n 

or
 c

or
ru

pt
io

n 
of

 fi
le

s,
 w

or
k 

st
op

pa
ge

, e
rr

or
s,

 d
ef

ec
ts

, d
el

ay
s 

in
 o

pe
ra

tio
n,

 d
el

ay
s 

in
 tr

an
sm

is
si

on
, o

r 
fa

ilu
re

 o
f p

er
fo

rm
an

ce
 o

f t
he

 S
ky

ne
t E

qu
ip

m
en

t o
r

th
e 

S
er

vi
ce

; o
r 

(2
) 

an
y 

lo
ss

es
, c

la
im

s,
 d

am
ag

es
, e

xp
en

se
s,

 li
ab

ili
tie

s 
or

 c
os

ts
 (

in
cl

ud
in

g 
le

ga
l f

ee
s)

 r
es

ul
tin

g 
di

re
ct

ly
 o

r 
in

di
re

ct
ly

 o
ut

 o
f, 

or
 o

th
er

w
is

e 
ar

is
in

g 
in

 c
on

ne
ct

io
n 

w
ith

, a
ny

al
le

ga
tio

n,
 c

la
im

, s
ui

t o
r 

ot
he

r 
pr

oc
ee

di
ng

 b
as

ed
 u

po
n 

a 
co

nt
en

tio
n 

th
at

 th
e 

us
e 

of
 th

e 
S

ky
ne

t E
qu

ip
m

en
t o

r 
th

e 
S

er
vi

ce
 b

y 
C

us
to

m
er

 o
r 

an
y 

ot
he

r 
pe

rs
on

 o
r 

en
tit

y 
in

fr
in

ge
s 

th
e

co
py

rig
ht

, p
at

en
t, 

tr
ad

em
ar

k,
 tr

ad
e 

se
cr

et
, c

on
fid

en
tia

lit
y,

 p
riv

ac
y,

 o
r 

ot
he

r 
in

te
lle

ct
ua

l p
ro

pe
rt

y 
rig

ht
s 

or
 c

on
tr

ac
tu

al
 r

ig
ht

s 
of

 a
ny

 th
ird

 p
ar

ty
.

(c
) 

N
o 

Li
ab

ili
ty

 F
or

 V
iru

se
s.

 It
 is

 C
us

to
m

er
's

 s
ol

e 
re

sp
on

si
bi

lit
y 

to
 ta

ke
 a

pp
ro

pr
ia

te
 p

re
ca

ut
io

ns
 to

 p
ro

te
ct

 a
ny

 c
om

pu
te

r 
or

 o
th

er
 h

ar
dw

ar
e 

of
 C

us
to

m
er

 fr
om

 d
am

ag
e 

to
 it

s 
so

ftw
ar

e,

fil
es

 o
r 

da
ta

 a
s 

a 
re

su
lt 

of
 a

ny
 s

uc
h 

vi
ru

s 
or

 o
th

er
 h

ar
m

fu
l f

ea
tu

re
. N

E
IT

H
E

R
 S

K
Y

N
E

T
 N

O
R

 IT
S

 A
F

F
IL

IA
T

E
S

 S
H

A
LL

 H
A

V
E

 A
N

Y
 L

IA
B

IL
IT

Y
 W

H
A

T
S

O
E

V
E

R
 F

O
R

 A
N

Y
 D

A
M

A
G

E
 T

O

O
R

 L
O

S
S

 O
R

 D
E

S
T

R
U

C
T

IO
N

 O
F

 A
N

Y
 H

A
R

D
W

A
R

E
, S

O
F

T
W

A
R

E
, F

IL
E

S
 O

R
 D

A
TA

 R
E

S
U

LT
IN

G
 F

R
O

M
 A

N
Y

 V
IR

U
S

 O
R

 O
T

H
E

R
 H

A
R

M
F

U
L 

F
E

A
T

U
R

E
 O

R
 F

R
O

M
 A

N
Y

A
T

T
E

M
P

T
 T

O
 R

E
M

O
V

E
 IT

.

(d
) 

C
us

to
m

er
's

 H
ar

dw
ar

e 
an

d 
S

of
tw

ar
e.

 T
he

 in
st

al
la

tio
n,

 u
se

, i
ns

pe
ct

io
n,

 m
ai

nt
en

an
ce

, r
ep

ai
r 

an
d 

re
m

ov
al

 o
f t

he
 S

ky
ne

t E
qu

ip
m

en
t a

nd
 c

er
ta

in
 C

us
to

m
er

 E
qu

ip
m

en
t u

se
d 

in

co
nn

ec
tio

n 
w

ith
 th

e 
S

er
vi

ce
 m

ay
 r

es
ul

t i
n 

se
rv

ic
e 

ou
ta

ge
 o

r 
po

te
nt

ia
l d

am
ag

e 
to

 C
us

to
m

er
's

 c
om

pu
te

r(
s)

 a
nd

 o
th

er
 C

us
to

m
er

 E
qu

ip
m

en
t. 

E
xc

ep
t f

or
 g

ro
ss

 n
eg

lig
en

ce
 o

r 
w

ill
fu

l

Te
rm

s 
of

 S
er

vi
ce

ht
tp

:/
/w

w
w

.s
k

ne
t

.c
om

/t
er

m
s

of
se

rv
ic

e.
ht

m
l

 o
f 

8
8/

10
/2

01
4 

11
:

 
M

E
xh

ib
it 

12
P

ag
e 

42
5



m
is

co
nd

uc
t b

y 
S

ky
ne

t, 
ne

ith
er

 S
ky

ne
t n

or
 a

ny
 o

f i
ts

 a
ffi

lia
te

s 
sh

al
l h

av
e 

an
y 

lia
bi

lit
y 

w
ha

ts
oe

ve
r 

fo
r 

an
y 

da
m

ag
e,

 lo
ss

 o
r 

de
st

ru
ct

io
n 

to
 th

e 
C

us
to

m
er

 E
qu

ip
m

en
t (

in
cl

ud
in

g 
w

ith
ou

t

lim
ita

tio
n 

C
us

to
m

er
's

 c
om

pu
te

r(
s)

 a
nd

 p
er

ip
he

ra
ls

).
 In

 th
e 

ev
en

t o
f s

uc
h 

gr
os

s 
ne

gl
ig

en
ce

 o
r 

w
ill

fu
l m

is
co

nd
uc

t b
y 

S
ky

ne
t, 

S
ky

ne
t s

ha
ll 

pa
y 

fo
r 

th
e 

re
pa

ir 
or

 r
ep

la
ce

m
en

t o
f t

he

da
m

ag
ed

 p
ar

ts
 u

p 
to

 a
 m

ax
im

um
 o

f $
1,

00
0 

an
d 

su
ch

 s
ha

ll 
be

 C
us

to
m

er
's

 s
ol

e 
re

m
ed

y 
re

la
tin

g 
to

 s
uc

h 
ac

tiv
ity

. I
n 

ad
di

tio
n,

 a
s 

pa
rt

 o
f t

he
 in

st
al

la
tio

n 
pr

oc
es

s 
fo

r 
th

e 
so

ftw
ar

e 
an

d

ot
he

r 
co

m
po

ne
nt

s 
of

 th
e 

S
er

vi
ce

, s
ys

te
m

 fi
le

s 
on

 C
us

to
m

er
's

 c
om

pu
te

r 
m

ay
 b

e 
m

od
ifi

ed
. S

ky
ne

t d
oe

s 
no

t r
ep

re
se

nt
, w

ar
ra

nt
 o

r 
co

ve
na

nt
 th

at
 s

uc
h 

m
od

ifi
ca

tio
ns

 w
ill

 n
ot

 d
is

ru
pt

 th
e

no
rm

al
 o

pe
ra

tio
ns

 o
f a

ny
 C

us
to

m
er

 E
qu

ip
m

en
t i

nc
lu

di
ng

 w
ith

ou
t l

im
ita

tio
n 

C
us

to
m

er
's

 c
om

pu
te

r(
s)

, o
r 

ca
us

e 
th

e 
lo

ss
 o

f f
ile

s.
 F

O
R

 T
H

E
S

E
 A

N
D

 O
T

H
E

R
 R

E
A

S
O

N
S

, I
T

 IS

R
E

C
O

M
M

E
N

D
E

D
 T

H
A

T
 C

U
S

T
O

M
E

R
 B

A
C

K
-U

P
 A

LL
 F

IL
E

S
 T

O
 A

N
O

T
H

E
R

 S
T

O
R

A
G

E
 M

E
C

H
A

N
IS

M
 P

R
IO

R
 T

O
 S

U
C

H
 A

C
T

IV
IT

IE
S

. C
U

S
T

O
M

E
R

 U
N

D
E

R
S

TA
N

D
S

 A
N

D

A
C

C
E

P
T

S
 T

H
E

 A
S

S
O

C
IA

T
E

D
 R

IS
K

S
 O

F
 A

N
Y

 D
E

C
IS

IO
N

 B
Y

 C
U

S
T

O
M

E
R

 N
O

T
 T

O
 D

O
 S

O
. N

E
IT

H
E

R
 S

K
Y

N
E

T
 N

O
R

 A
N

Y
 O

F
 IT

S
 A

F
F

IL
IA

T
E

S
 S

H
A

LL
 H

A
V

E
 A

N
Y

 L
IA

B
IL

IT
Y

W
H

A
T

S
O

E
V

E
R

 F
O

R
 A

N
Y

 D
A

M
A

G
E

 T
O

 O
R

 L
O

S
S

 O
R

 D
E

S
T

R
U

C
T

IO
N

 O
F

 A
N

Y
 S

O
F

T
W

A
R

E
, F

IL
E

S
 O

R
 D

A
TA

. I
n 

ad
di

tio
n,

 th
e 

op
en

in
g 

of
 C

us
to

m
er

's
 c

om
pu

te
r 

m
ay

 v
oi

d

w
ar

ra
nt

ie
s 

pr
ov

id
ed

 b
y 

th
e 

co
m

pu
te

r 
m

an
uf

ac
tu

re
r 

or
 o

th
er

 p
ar

tie
s 

re
la

tin
g 

to
 th

e 
co

m
pu

te
r's

 h
ar

dw
ar

e 
or

 s
of

tw
ar

e.
 C

us
to

m
er

 u
nd

er
st

an
ds

 th
at

 h
is

 o
r 

he
r 

co
m

pu
te

r 
m

ay
 n

ee
d 

to
 b

e

op
en

ed
, e

ith
er

 b
y 

C
us

to
m

er
 o

r 
by

 S
ky

ne
t o

r 
its

 a
ge

nt
s,

 in
 c

on
ne

ct
io

n 
w

ith
 th

e 
in

st
al

la
tio

n 
or

 r
ep

ai
r 

of
 th

e 
S

er
vi

ce
. N

E
IT

H
E

R
 S

K
Y

N
E

T
 N

O
R

 A
N

Y
 O

F
 IT

S
 A

F
F

IL
IA

T
E

S
 S

H
A

LL
 H

A
V

E

A
N

Y
 L

IA
B

IL
IT

Y
 W

H
A

T
S

O
E

V
E

R
 A

S
 T

H
E

 R
E

S
U

LT
 O

F
 T

H
E

 V
O

ID
IN

G
 O

F
 A

N
Y

 S
U

C
H

 W
A

R
R

A
N

T
IE

S
.

(e
) 

N
ot

 L
ia

bl
e 

F
or

 T
hi

rd
 P

ar
tie

s.
 C

us
to

m
er

 a
ck

no
w

le
dg

es
 th

at
 S

ky
ne

t m
ay

 u
se

 th
e 

se
rv

ic
es

, e
qu

ip
m

en
t a

nd
 in

fr
as

tr
uc

tu
re

 a
nd

 c
on

te
nt

 o
f o

th
er

s 
in

 p
ro

vi
di

ng
 th

e 
S

er
vi

ce
 a

nd
 th

os
e

th
ird

 p
ar

tie
s 

m
ay

 p
ro

vi
de

 c
om

po
ne

nt
s 

of
 th

e 
S

er
vi

ce
. S

ky
ne

t i
s 

no
t r

es
po

ns
ib

le
 fo

r 
th

e 
pe

rf
or

m
an

ce
 (

or
 n

on
-p

er
fo

rm
an

ce
) 

of
 s

uc
h 

se
rv

ic
es

, e
qu

ip
m

en
t, 

in
fr

as
tr

uc
tu

re
 o

r 
co

nt
en

t o
f

ot
he

rs
 w

he
th

er
 o

r 
no

t t
he

y 
co

ns
tit

ut
e 

co
m

po
ne

nt
s 

of
 th

e 
S

er
vi

ce
.

(f
) 

M
on

ito
rin

g.
 S

ky
ne

t s
ha

ll 
ha

ve
 n

o 
ob

lig
at

io
n 

to
 m

on
ito

r 
C

us
to

m
er

's
 u

se
 o

f S
er

vi
ce

. H
ow

ev
er

, C
us

to
m

er
 a

ck
no

w
le

dg
es

 a
nd

 a
gr

ee
s 

th
at

 S
ky

ne
t a

nd
 it

s 
ag

en
ts

 m
ay

 m
on

ito
r 

th
e 

flo
w

of
 d

at
a 

to
 a

nd
 fr

om
 th

e 
C

us
to

m
er

 fo
r 

pu
re

ly
 te

ch
ni

ca
l r

ea
so

ns
 to

 in
su

re
 in

te
gr

ity
 o

f s
er

vi
ce

 a
cc

es
s 

fo
r 

al
l c

us
to

m
er

s 
an

d 
to

 d
et

ec
t u

se
 o

f t
he

 S
er

vi
ce

 c
on

tr
ar

y 
to

 th
e 

te
rm

s 
of

 th
is

A
gr

ee
m

en
t.

(g
) 

E
av

es
dr

op
pi

ng
. S

ky
ne

t's
 fa

ci
lit

ie
s 

ar
e 

us
ed

 b
y 

nu
m

er
ou

s 
pe

rs
on

s 
or

 e
nt

iti
es

 in
cl

ud
in

g,
 w

ith
ou

t l
im

ita
tio

n,
 o

th
er

 s
ub

sc
rib

er
s 

to
 th

e 
S

er
vi

ce
. A

s 
a 

re
su

lt,
 th

er
e 

is
 a

 r
is

k 
th

at
 C

us
to

m
er

co
ul

d 
be

 s
ub

je
ct

 to
 "

ea
ve

sd
ro

pp
in

g.
" 

T
hi

s 
m

ea
ns

 th
at

 o
th

er
 p

er
so

ns
 o

r 
en

tit
ie

s 
m

ay
 b

e 
ab

le
 to

 a
cc

es
s 

an
d/

or
 m

on
ito

r 
C

us
to

m
er

's
 u

se
 o

f t
he

 S
er

vi
ce

. T
hi

s 
ris

k 
of

 e
av

es
dr

op
pi

ng
 e

xi
st

s

no
t o

nl
y 

w
ith

 S
ky

ne
t's

 fa
ci

lit
ie

s,
 b

ut
 a

ls
o 

on
 th

e 
In

te
rn

et
 a

nd
 o

th
er

 s
er

vi
ce

s 
to

 w
hi

ch
 a

cc
es

s 
is

 p
ro

vi
de

d 
as

 a
 p

ar
t o

f t
he

 S
er

vi
ce

. A
ny

 s
en

si
tiv

e 
or

 c
on

fid
en

tia
l i

nf
or

m
at

io
n 

po
st

ed
,

st
or

ed
, t

ra
ns

m
itt

ed
 o

r 
di

ss
em

in
at

ed
 b

y 
C

us
to

m
er

 is
 d

on
e 

so
 a

t C
us

to
m

er
's

 s
ol

e 
ris

k,
 a

nd
 n

ei
th

er
 S

ky
ne

t n
or

 it
s 

af
fil

ia
te

s 
sh

al
l h

av
e 

an
y 

lia
bi

lit
y 

w
ha

ts
oe

ve
r 

fo
r 

an
y 

cl
ai

m
s,

 lo
ss

es
,

ac
tio

ns
, d

am
ag

es
, s

ui
ts

 o
r 

pr
oc

ee
di

ng
s 

ar
is

in
g 

ou
t o

f o
r 

ot
he

rw
is

e 
re

la
tin

g 
to

 s
uc

h 
ac

tio
ns

 b
y 

C
us

to
m

er
. C

us
to

m
er

 is
 s

ol
el

y 
re

sp
on

si
bl

e 
fo

r 
th

e 
se

cu
rit

y 
of

 th
e 

C
us

to
m

er
 E

qu
ip

m
en

t o
r

an
y 

ot
he

r 
eq

ui
pm

en
t C

us
to

m
er

 c
ho

os
es

 to
 u

se
 in

 c
on

ne
ct

io
n 

w
ith

 th
e 

S
er

vi
ce

, i
nc

lu
di

ng
 w

ith
ou

t l
im

ita
tio

n 
an

y 
da

ta
 s

to
re

d 
on

 s
uc

h 
eq

ui
pm

en
t.

(h
) 

S
ol

e 
R

em
ed

y.
 C

us
to

m
er

's
 s

ol
e 

an
d 

ex
cl

us
iv

e 
re

m
ed

ie
s 

un
de

r 
th

is
 A

gr
ee

m
en

t a
re

 a
s 

ex
pr

es
sl

y 
se

t f
or

th
 in

 th
is

 A
gr

ee
m

en
t. 

S
om

e 
st

at
es

 d
o 

no
t a

llo
w

 th
e 

ex
cl

us
io

n 
or

 li
m

ita
tio

n 
of

im
pl

ie
d 

w
ar

ra
nt

ie
s,

 a
nd

 s
om

e 
st

at
es

 d
o 

no
t a

llo
w

 th
e 

lim
ita

tio
ns

 o
r 

ex
cl

us
io

n 
of

 in
ci

de
nt

al
 o

r 
co

ns
eq

ue
nt

ia
l d

am
ag

es
, s

o 
ce

rt
ai

n 
of

 th
e 

ab
ov

e 
ex

cl
us

io
ns

 m
ay

 n
ot

 a
pp

ly
. I

n 
su

ch

st
at

es
, t

he
 li

ab
ili

ty
 o

f S
ky

ne
t a

nd
 it

s 
af

fil
ia

te
s 

is
 li

m
ite

d 
to

 th
e 

m
ax

im
um

 e
xt

en
t p

er
m

itt
ed

 b
y 

la
w

.

10
. M

is
ce

lla
ne

ou
s

(a
) 

N
ot

ic
e.

 S
ky

ne
t m

ay
 d

el
iv

er
 a

ny
 r

eq
ui

re
d 

or
 d

es
ire

d 
no

tic
e 

to
 C

us
to

m
er

 b
y 

se
nd

in
g 

no
tic

e 
vi

a 
fir

st
 c

la
ss

 U
.S

. p
os

ta
l m

ai
l t

o 
C

us
to

m
er

's
 a

dd
re

ss
 o

f r
ec

or
d 

or
 th

e 
pr

im
ar

y 
e-

m
ai

l

ad
dr

es
s 

on
 S

ky
ne

t's
 a

cc
ou

nt
 r

ec
or

ds
. C

us
to

m
er

 a
gr

ee
s 

th
at

 a
ny

 o
ne

 o
f t

he
 fo

re
go

in
g 

w
ill

 c
on

st
itu

te
 s

uf
fic

ie
nt

 n
ot

ic
e.

 B
ec

au
se

 S
ky

ne
t m

ay
 fr

om
 ti

m
e 

to
 ti

m
e 

no
tif

y 
C

us
to

m
er

 a
bo

ut

im
po

rt
an

t i
nf

or
m

at
io

n 
re

ga
rd

in
g 

th
e 

S
er

vi
ce

 a
nd

 th
e 

A
gr

ee
m

en
t b

y 
su

ch
 m

et
ho

ds
, C

us
to

m
er

 a
gr

ee
s 

to
 r

eg
ul

ar
ly

 c
he

ck
 h

is
 o

r 
he

r 
po

st
al

 m
ai

l a
nd

 p
rim

ar
y 

e-
m

ai
l a

cc
ou

nt
 a

nd
 b

ea
r 

th
e

ris
k 

of
 fa

ili
ng

 to
 d

o 
so

.

(b
) 

M
od

ifi
ca

tio
ns

. S
ky

ne
t m

ay
, i

n 
its

 s
ol

e 
di

sc
re

tio
n,

 c
ha

ng
e,

 a
dd

 to
 o

r 
re

m
ov

e 
po

rt
io

ns
 o

f t
he

 S
er

vi
ce

 (
in

cl
ud

in
g 

w
ith

ou
t l

im
ita

tio
n 

co
nt

en
t, 

fu
nc

tio
na

lit
y,

 h
ou

rs
 o

f a
va

ila
bi

lit
y,

eq
ui

pm
en

t r
eq

ui
re

m
en

ts
, s

pe
ed

, c
os

t o
f t

he
 S

er
vi

ce
, a

nd
 u

ps
tr

ea
m

 a
nd

 d
ow

ns
tr

ea
m

 r
at

e 
lim

ita
tio

ns
) 

an
d 

m
ak

e 
m

od
ifi

ca
tio

ns
 to

 th
is

 A
gr

ee
m

en
t a

t a
ny

 ti
m

e 
w

ith
 th

irt
y 

da
ys

 N
ot

ic
e.

C
us

to
m

er
's

 u
se

 o
f t

he
 S

er
vi

ce
 a

nd
/o

r 
th

e 
S

ky
ne

t E
qu

ip
m

en
t o

n 
th

e 
th

irt
y-

fir
st

 d
ay

 a
fte

r 
N

ot
ic

e 
is

 s
en

t c
on

st
itu

te
s 

C
us

to
m

er
's

 a
ffi

rm
at

iv
e 

ag
re

em
en

t t
o 

th
e 

m
od

ifi
ca

tio
ns

. I
f C

us
to

m
er

do
es

 n
ot

 a
gr

ee
 to

 th
e 

m
od

ifi
ca

tio
ns

, C
us

to
m

er
 m

us
t s

to
p 

us
in

g 
th

e 
S

er
vi

ce
 a

nd
/o

r 
th

e 
S

ky
ne

t E
qu

ip
m

en
t b

ef
or

e 
th

e 
th

irt
y-

fir
st

 d
ay

 a
fte

r 
N

ot
ic

e 
an

d 
no

tif
y 

S
ky

ne
t i

n 
w

rit
in

g 
th

at

C
us

to
m

er
 is

 te
rm

in
at

in
g 

th
is

 A
gr

ee
m

en
t. 

C
us

to
m

er
 m

ay
 th

en
 b

e 
en

tit
le

d 
to

 a
 r

ef
un

d 
ac

co
rd

in
g 

to
 th

e 
te

rm
s 

of
 1

(b
) 

ab
ov

e.

(c
) 

N
o 

R
el

at
io

ns
hi

p.
 N

ot
hi

ng
 in

 th
is

 A
gr

ee
m

en
t w

ill
 c

re
at

e 
an

y 
jo

in
t v

en
tu

re
, j

oi
nt

 e
m

pl
oy

er
, f

ra
nc

hi
se

e-
fr

an
ch

is
or

, e
m

pl
oy

er
-e

m
pl

oy
ee

 o
r 

pr
in

ci
pa

l-a
ge

nt
 r

el
at

io
ns

hi
p 

be
tw

ee
n 

S
ky

ne
t

an
y 

co
nt

en
t, 

ba
ck

bo
ne

, n
et

w
or

k,
 c

irc
ui

t a
nd

 o
th

er
 te

ch
no

lo
gy

 o
r 

co
m

m
un

ic
at

io
ns

 p
ro

vi
de

rs
, s

of
tw

ar
e 

an
d 

ot
he

r 
lic

en
so

rs
, h

ar
dw

ar
e 

an
d 

eq
ui

pm
en

t s
up

pl
ie

rs
 o

r 
ot

he
r 

th
ird

 p
ar

ty

pr
ov

id
er

s 
of

 e
le

m
en

ts
 o

f t
he

 S
er

vi
ce

, n
or

 im
po

se
 u

po
n 

an
y 

su
ch

 c
om

pa
ni

es
 a

ny
 o

bl
ig

at
io

ns
 fo

r 
an

y 
lo

ss
es

, d
eb

ts
 o

r 
ot

he
r 

ob
lig

at
io

ns
 in

cu
rr

ed
 b

y 
th

e 
ot

he
r.

(d
) 

A
ss

ig
nm

en
t. 

S
ky

ne
t m

ay
 a

ss
ig

n 
its

 r
ig

ht
s 

an
d 

ob
lig

at
io

ns
 u

nd
er

 th
is

 A
gr

ee
m

en
t, 

w
ith

ou
t n

ot
ic

e,
 to

 (
1)

 a
ny

 a
ffi

lia
te

 o
f S

ky
ne

t, 
(2

) 
to

 a
ny

 p
ar

ty
 (

or
 it

s 
af

fil
ia

te
) 

ac
qu

iri
ng

 a
ll 

or

su
bs

ta
nt

ia
lly

 a
ll 

of
 th

e 
as

se
ts

 o
r 

st
oc

k,
 b

y 
m

er
ge

r 
or

 o
th

er
w

is
e,

 o
f S

ky
ne

t o
r 

an
y 

af
fil

ia
te

 o
f S

ky
ne

t, 
or

 (
3)

 to
 a

ny
 p

er
so

n 
or

 e
nt

ity
 p

ur
ch

as
in

g 
or

 o
th

er
w

is
e 

ac
qu

iri
ng

 th
e 

br
oa

db
an

d

di
st

rib
ut

io
n 

sy
st

em
 s

er
vi

ng
 th

e 
P

re
m

is
es

. T
hi

s 
A

gr
ee

m
en

t m
ay

 n
ot

 b
e 

as
si

gn
ed

 o
r 

tr
an

sf
er

re
d 

by
 C

us
to

m
er

 w
ith

ou
t S

ky
ne

t's
 p

rio
r 

co
ns

en
t. 

A
ny

 s
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CenturyLink Comment: No voice service available.
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CenturyLink Comment:
No voice service
provided in CTL
wire centers:
County WCName
Washington CALEDONIA
Washington IRONDALE
Washington POTOSI
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CenturyLink Comment:
No voice service available in CTL's Knightstown and Wilkinson wire centers in Henry
County.
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CenturyLink Comment: 
No voice service offered. 

http://www.kdsmt.com/ 
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CenturyLink Comment: 
No voice service offered. 
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